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In v esti g ati n g t h e I m p a ct of K e n y a’s O p e n D at a I niti ati v e o n 
M a r gi n alis e d C o m m u niti es 

C as e St u d y of Ur b a n Sl u ms a n d R ur al S ettl e m e nts

B a c k g r o u n d of t h e St u d y

K
e n y a c el e br at e d h er 5 0 y e ars of i n d e p e n d e n c e i n 2 0 1 3. L o o ki n g b a c k i nt o t h e 
l ast fi v e d e c a d es of i n d e p e n d e n c e, t h er e ar e n ot a bl e c h a n g es at v ari o us l e v els 
of s o ci et y. F or i nst a n c e, t h e t hr e e p oliti c al tr a nsiti o ns i n 1 9 7 8 w h e n t h er e w as 
a r e gi m e c h a n g e f oll o wi n g t h e d e at h of Pr esi d e nt J o m o K e n y att a, 2 0 0 2 w h e n 

t h e 2 4 y e ar r ul e of Pr esi d e nt D a ni el M oi c a m e t o a n e n d a n d 2 0 1 3 w h e n Pr esi d e nt M w ai 
Ki b a ki  c o m pl et e d  his  t er m  i n  of fi c e  w er e  r el ati v el y  st a bl e,  t h e  pr o m ul g ati o n  of  a  n e w 
c o nstit uti o n i n 2 0 1 0 aft er t h e 2 0 0 7/ 0 8 p oliti c al t ur m oil a n d t h e m ar k e d gr o wt h i n s o m e 
s e ct ors of t h e e c o n o m y. 1  Fr o m i n d e p e n d e n c e i n 1 9 6 3 u ntil t h e e arl y 1 9 8 0s, K e n y a e nj o y e d 
r el ati v el y st a bl e gr o wt h. Si n c e t h e n, h o w e v er, t h e c o u ntr y h as b e e n e x p eri e n ci n g a gr o wt h 
d e cli n e w hi c h r es ult e d i n p o v ert y l e v el risi n g t o 4 5. 9 % 2  ( T h e W orl d B a n k, 2 0 1 1) a n d t h e 
c o u ntr y r a n ki n g as o n e of t h e t e n m ost u n e q u al c o u ntri es i n t h e w orl d, a n d t h e fi v e m ost 
u n e q u al i n Afri c a. 

A d diti o n all y, K e n y a c o nti n u e d t o gr a p pl e wit h t h e c h all e n g es p os e d b y w e a k p oliti c al 
i nstit uti o ns, s o ci al i n e q u aliti es3 , a n d w e a k c o nstr ai ns o n t h e e x er cis e of e x e c uti v e p o w er. 
T h e 1 9 9 0’s cl a m or f or m ulti p art y d e m o cr a c y a n d c o nstit uti o n al r ef or m w er e m e a nt t o 
c o nstr ai n p oliti c al p o w er as e x er cis e d b y t h e e x e c uti v e a n d ot h er p u bli c i nstit uti o ns. 4  T h e 
pr o c ess als o s o u g ht t o e ntr e n c h p u bli c p arti ci p ati o n 5  i n g o v er n a n c e pr o c ess es, h ol di n g 
a c c o u nt a bl e p u bli c of fi ci als a n d pr ot e cti n g ci vil li b erti es.  

K e n y a ns  h a v e  wit n ess e d  tr e m e n d o us  c h a n g es  i n  t h e  l ast  d e c a d e  or  s o,  es p e ci all y  i n  
wi d e ni n g p oliti c al s p a c e 6 , m e di a fr e e d o m a n d vi g or o us ci vil s o ci et y gr o u ps. A m ar k e d 
c h a n g e  w as  t h e  n e w  c o nstit uti o n  t h at  w as  pr o m ul g at e d  i n  2 0 1 0  a n d  b e c a m e  f ull y  
o p er ati o n al aft er M ar c h 4 t h, 2 0 1 3 g e n er al el e cti o ns. O n e of t h e f u n d a m e nt al pri n ci pl es 
i n t h e n e w C o nstit uti o n r e v ol v es ar o u n d eff e cti v e p u bli c p arti ci p ati o n a n d t h e pr o m oti o n 
1 Av ai l ab l e :  h tt p:// w w w. k n bs. or. k e/ p df/ 3r d _ Q u art erl y _ E c o n o mi c _ P erf or n m a n c e _ R el e as e _ 2 0 0 7. p df
2 Av ai l ab l e :   h tt p:// d at a. w orl d b a n k. or g / c o u ntr y/ k e n y a
3 Av ai l ab l e :  h tt ps:// o p e n d at a. g o. k e/ P o v ert y/ P o v ert y- R at e- b y- Distri ct/i 5 b p- z 9 a q
4 Ar ti cl e 1 7 4, T h e C o ns tit u ti o n of K e n y a 2 0 1 0. 
5 T h e C o u nt y G o v er n m e nt A ct, 2 0 1 2.
6 F or e x a m pl e, t h e d e v ol u ti o n of p oli ti c al, fis c al a n d a d mi nistr a ti v e p o w ers t o t h e 4 7 c o u n ti es.  A v ail a bl e: h tt p:// w w w.
k n bs. or. k e/ c o u n ti es. p h p
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of a m or e o p e n s o ci et y. F or e x a m pl e, Arti cl e 3 5 of t h e Bill of Ri g hts e m p h asi z es t h at 
e v er y citi z e n h as t h e ri g ht t o a c c ess i nf or m ati o n h el d b y t h e st at e. A n ot h er i m p ort a nt 
c h a n g e w as t h e e vi d e nt gr o wt h i n t h e i nf or m ati o n, c o m m u ni c ati o n a n d t e c h n ol o g y (I C T) 
s e ct or. A c c or di n g t o t h e C o m m u ni c ati o n C o m missi o n of K e n y a ( C C K), K e n y a n o w h as 
o v er 3 0 milli o n m o bil e p h o n e s u bs cri b ers, 2 1. 2 milli o n i nt er n et us ers a n d 1. 4 br o a d b a n d 
s u bs cri b ers 7 . 

T h e e m p h asis o n t h e c o n c e pt of o p e n n ess i n t h e 2 0 1 0 C o nstit uti o n as w ell as t h e gr o wt h 
i n t h e I C T s e ct or h a v e p ositi v el y c o ntri b ut e d t o t h e st at us of a c c ess t o i nf or m ati o n, 
es p e ci all y g o v er n m e nt i nf or m ati o n, i n t h e c o u ntr y. 

A c c ess t o I nf o r m ati o n i n K e n y a
Arti cl e  1  of  t h e  C o nstit uti o n  gi v es  t h e  p e o pl e  of  K e n y a  t h e  s o v er ei g n  p o w er,  w hi c h  
i n  eff e ct  e m p h asi z es  citi z e n  p arti ci p ati o n.  A d diti o n all y,  arti cl es  3 4  a n d  3 5  l a y  o ut  t h e  
fr a m e w or k t o a c c ess i nf or m ati o n a n d t h e m e a ns t hr o u g h w hi c h t h at a c c ess is p ossi bl e. 
H o w e v er, K e n y a is y et t o r atif y t h e Fr e e d o m of I nf or m ati o n Bill ( F OI), w hi c h w as first 
i ntr o d u c e d i n t h e K e n y a n P arli a m e nt as a pri v at e m e m b ers Bill i n 2 0 0 7 a n d w as r ej e ct e d 
i n t h e first r e a di n g. I n 2 0 0 8 t h e Mi nist er f or I nf or m ati o n a n d C o m m u ni c ati o n dr aft e d t h e 
Fr e e d o m of I nf or m ati o n Bill 2 0 0 8 b ut it w as n e v er i ntr o d u c e d i n P arli a m e nt. At t h e ti m e 
of writi n g t his r e p ort, t h e 2 0 1 3 v ersi o n of t h e Bill w as p u blis h e d b y t h e Att or n e y G e n er al 
a n d is still o n t h e a g e n d a f or p arli a m e nt ar y d e b at e. 

O p e n D at a i n K e n y a
I n 2 0 1 1, t h e K e n y a n G o v er n m e nt b e c a m e t h e s e c o n d Afri c a n c o u ntr y t o m a k e 
g o v er n m e nt d at a fr e el y a v ail a bl e t o t h e p u bli c. T h e K e n y a n O p e n D at a I niti ati v e 
( K O DI) is a n ati o n al g o v er n m e nt pr o gr a m t h at f o c us es o n n ati o n al a n d l o c al d at a. T h e 
g o al of t h e I niti ati v e is t o m a k e c or e g o v er n m e nt d e v el o p m e nt, d e m o gr a p hi c, st atisti c al 
a n d e x p e n dit ur e d at a a v ail a bl e i n a us ef ul di git al f or m at f or r es e ar c h ers, p oli c y m a k ers, 
I C T d e v el o p ers a n d t h e g e n er al p u bli c.8  

7 A v ail a bl e: Q u art erl y S e ct or St a fis fi cs R e p ort, 2 0 1 3/ 1 4, w w w. c c k. g o. k e/r es c/ d o w nl o a ds/ S e ct or _ St a tts tt cs _ R e p ort _
Q 2 _ 2 0 1 3 1 4. p df
8  Av ai l ab l e :  h tt ps:// o p e n d at a. g o. k e/ visi o n
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The following table shows some examples of the categories and datasets available 
through KODI portal.

CATEGORY EXAMPLES OF DATASETS 

Environment And 
Natural Resources

2009 Census Volume II Table 9: Households by main mode of Human Waste 
Disposal by district

Agriculture Livestock population by type and district

Counties Local Authority and Constituency Development Fund Expenditures, County 
estimates, Kenya Shillings

Education KCPE Exam Scores 2006 To 2010

Employment 2009 Census Vol II Table 4: Activity Status by County

Energy Availability of Energy Sources, by District -2009

Financial Sector IMF World Economic Outlook 2011 Kenya GDP Per Capita Projections

Health Sector County Illness Rates vs Spending and Bed Net Usage

Poverty Poverty Rate by District

Population 2009 Census data on number of households, population by male and female, area 
in square kilometers, and population density by sub-location

Public Finance Public Expenditure Audited Accounts 2002/3-2009/2010 and Budget 2010/11
Transport and 
Communication 2011 Traffic Incidences from Desinventar

This initiative could be seen as an aspect of realising Article 35 of the Bill of Rights. As 
such, it reflects the strong focus of Kenya’s Constitution on access to information and 
public participation. In announcing KODI, former President Mwai Kibaki stated: “I call 
upon Kenyans to make use of this Government Data Portal to enhance accountability 
and improve governance in our country. Indeed, data is the foundation of improving 
governance and accountability. This is because reliable and timely data is the basis for 
determining whether the Government is delivering services effectively and accountably. 
Availability of data will, therefore, enable citizens to keep track of service delivery. This 
way the people can hold Government service providers accountable for the use of public 
resources.”9

The initial objectives of KODI help us understand the main objective of this study: to 
investigate the landscape of open data and what impact it is having in lives of Kenyan 
people, particularly those in marginalised areas.10 Our findings suggest that government 

9Former President Mwai Kibaki, http://www.ict.go.ke/index.php?option=com_content&view=article&id=368&Item
id=416
10For the purpose of this study the term ‘marginalized’ refers to people who live in low-income, temporary housing in 
slum areas of Nairobi and Mombasa, or in low-income farming areas of rural Isiolo.
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data is being used by these communities and that they demand better and more of this data 
to improve their lives. However, to fully understand and appreciate the impact of open 
data further research is needed. This can be achieved through a longitudinal, multilevel 
and multidisciplinary analysis that will not only look at the contextual application of open 
data but also unravel its intended and unintended outcomes. 

Study Objectives:
As emphasized earlier, access to information, freedom of media and citizen participation in 
governance processes are some of the main pillars of the Kenyan Constitution. Therefore, the 
open data initiative holds the potential for increased engagement between the government 
and the public. Evans & Campos (2012) note that greater citizen empowerment could 
be achieved through more concerted approaches that consider and provide contextual 
information.  This research sought to understand how this relationship has evolved over 
the years since the initiative’s inception, and to address potential areas of improvement 
to allow for greater utilization of government information by the communities. More 
specifically, the study sought to: 

a) Investigate the impact of the Kenyan Government’s open data initiative and to 
see whether, and if so how, it is assisting marginalized communities and groups 
in accessing key social services and information such as health and education;11

b) Understand the way people use the information provided by the Open Data 
Initiative;

c) Identify people’s trust in the information and how it can assist their day-to-day 
lives;

d) Examine ways in which the public wish for the open data initiative to improve, 
particularly in relation to governance and service delivery

Methodology
This study was conducted in two urban slums in the Counties of Nairobi and Mombasa and 
a rural settlement in Isiolo County. The study employed both quantitative and qualitative 
research techniques, including focus groups, questionnaire and interviews. The first 
step was focus group discussions conducted in Nairobi, Mombasa and Isiolo. Based on 
the available literature and the insights from the focus group meetings, a quantitative 
questionnaire was developed and administered. The last stage of the research was a one-
on-one in-depth interviews with respondents who expressed willingness to participate 
further in the research. Both qualitative and quantitative methods were used to analyse 
the data. 

Focus Group Discussion: Two focus group discussions (8-16 citizens) were conducted 
in both locations. Based on these discussions, we were able to map out the information 
intermediaries in the slums and rural settlements. A main theme that emerged from these 
discussions was that the traditional social institutions such as chiefs’ offices, religious 
11The researchers considered these two sectors to be of crosscutting value to selected geographical locations.
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centres, community centres and local leaders’ offices play a critical role in accessing 
government information and service delivery for communities in these environments. 

Quantitative Questionnaire: The questionnaire was administered to understand citizen’s 
level of awareness, use and appreciation of open government data. In total, 338 citizens 
from both areas filled the questionnaire.12

In-depth interviews: In total, 45 citizens were individually interviewed to gain 
richer insights about the themes emerged through the focus group meetings and the 
questionnaire such as why and where did people seek government information, the 
challenges they faced in this process and the ways in which this information was used. 
Interviewees also provided insights on what types of data they wish to have and why.  

The table illustrate population sample distribution:

Sample Area Isiolo Isiolo retake1 Urban Urban retake2 
Nos. 

questionnaires 35 30 205 68

Male 56.7% 20 52.2% 16 63.4% 130 77.4% 53
Female 43.3% 15 47.8% 14 36.6% 75 22.6% 15
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18-24 years 34.3% 12 34.3% 10 37.8% 77 47.8% 33
25-29 years 17.1% 6 17.1% 5 26.4% 54 20.9% 14
30-34 years 14.3% 5 14.3% 4 10.0% 21 4.5% 3
35-39 years 17.1% 6 17.1% 5 11.4% 23 13.4% 9
40-55 years 11.4% 4 11.4% 3 12.9% 26 10.4% 7

55 years >   5.7% 2 5.7% 3 1.5% 4 3.0% 2

12Questionnaires were administered to every 2nd person visiting the chief’s office, religious centres, community 
centre, and local leader office (constituency development fund office – CDF).
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THE LANDSCAPE OF OPEN DATA IN KENYA

Our study revealed that there are four categories of citizens when it comes to the 
open data landscape in Kenya. The first category is people who neither know 
about/ look for government information nor care much about it. When asked 

about the reasons for not seeking government data they said: 
“The information won’t change their lives.”
“There are no sources for such information.”
 “It is a waste of time, the government never helps.” 
“I am not interested in government information.” 

The Second category is those who know that government data exists but don’t use it. 
Their attitudes range from the fear of the government bureaucracy, the biased nature of 
government information, the non-responsive government agencies, the lack of trust in 
government data, and that the government is not providing the information they need.  

The third category of citizens is those who know about government data and use it but do 
not know if the source of data was the government portal or not. This category knows very 
little about the existence of the government data portal. 

The last category is those who know about the government data portal and use it. Those 
citizens know about the datasets available on the portal and have utilised it. For instance, 
some respondents indicated that they have sought statistics on the national census results on 
the number of people in their area of residence, information on the allocation of resources 
to different counties and their development rates, information on health, bursaries fund, 
and data on high school students’ transition.

The diagrams below illustrate the landscape of open data in urban slums and rural 
settlements:

a) Sources of information:



12

b) Comparing a sample type of information and sources 

               Source 

Type of information
Chief’s 
office

Community 
centre 

Church/
mosque

Govt. 
open data 
portal

Other 

No. of  schools 63.1% 9.5% 0% 21.4% 6%

No. of pupils 50.8% 9.8% 4.9% 26.2% 8.2%

No. of bursaries 72.3% 74.4% 2.1% 13.3% 4.3%
Overall performance of schools 
in KCPE & KCSE 48.1% 16% 6.2% 22.2% 7.4%

No. of enrollment vacancies 55% 18.3% - 18.3% 8.3%
Use of schools development 
funds. 61.5% 16.7% - 15.4% 6.4%
No. of hospitals  & Health 
centers 45.8% 39% - 13.6% 1.7%

No. of doctors  & nurses 55.3% 21.3% 2.1% 17% 4.3%

Public health information 55.3% 26.3% 3.9% 13.2% 1.3%

Disease outbreaks 58.6% 28.6% 4.3% 7.1% 1.4%
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SUMMARY OF KEY FINDINGS
Our findings suggest that Kenyan citizens do seek and use government information in 
different domains of their lives and that more and better government information is 
fundamental to enhancing effective public participation in the marginalized areas covered 
in this study. However, our findings also suggest that:

•	 There is a mismatch between the data citizens want to have and the data the 
Kenya portal and other intermediaries have provided. 

•	 Most people go to local information intermediaries instead of going directly to 
the government data portals and that there are few connections between these 
intermediaries and the wider open data sources. 

•	 Currently the rural communities are much less likely to seek out government 
information. 

•	 The kinds of data needed to support service delivery in Kenya may be different 
from those needed in other places in the world.

These findings emphasize the need to pay considerable attention to the local context 
when designing and implementing open data initiatives, as these factors are crucial to the 
success and sustainability of such initiatives.  

Below we highlight the two main findings:

I) Government information forms an important part of Kenyans life. This is expressed by 
a variety of interests and preferences people have for government data. For example, 
some interviewees indicated that after accessing information from government, 
they took up the matters with the relevant authorities. In other cases, they organized 
discussion fora with the youth on issues related to their future education plans. In both 
cases, the interviewees noted that the government information they got helped them to 
become more knowledgeable and as a result to make more informed decisions. 

a. Have you looked for any government data or information in the last two 
years?
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I) Traditional information intermediaries, especially local chiefs, play a key role 
in access to government information and services, particularly for communities 
inhabiting low income areas. As such, traditional information sharing systems/
institutions are crucial for enhancing the awareness, access and utilisation of 
government data. 
However, there is need for building capacities for these traditional information 
intermediaries.

a. Where people usually look for information
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F I N DI N G S F R O M U R B A N S L U M S

1. H a v e y o u l o o k e d f o r a n y g o v e r n m e nt d at a o r i nf o r m ati o n i n t h e l ast t w o y e a rs ? 

a.

M aj orit y of r es p o n d e nts, 8 1 % i n t h e ur b a n i nf or m al s ettl e m e nts i n N air o bi a n d M o m b as a 
h a v e s o u g ht g o v er n m e nt i nf or m ati o n i n t h e l ast t w o y e ars. 1 9 % h a v e n ot.

b. If n o w h at w as t h e r e as o n(s) f o r n ot s e e ki n g t his s o u r c e of i nf o r m ati o n ?

•	 “I a m n ot i nt er est e d i n g o v er n m e nt i nf or m ati o n. ”
•	 “I c a n’t a c c ess t h e i nf or m ati o n. ”
•	 “I a m n ot a w ar e of t h e i nf or m ati o n. ”
•	 “I d o n’t h a v e a n yt hi n g t o d o wit h it ”
•	 “I d o n’t k n o w t h e pr o c e d ur e t o f oll o w. ”
•	 “I d o n’t tr ust g o v er n m e nt i nf or m ati o n. ”
•	 “I h a v e n ot b e e n r e a c h e d b y a n y i nf or m ati o n fr o m t h e g o v er n m e nt. ”
•	 “It is dif fi c ult t o a c c ess g o v er n m e nt i nf or m ati o n r el at e d t o a 

p arti c ul ar s u bj e ct. ”
•	 “It w o n’t c h a n g e m y lif e. ”
•	 “It is a w ast e of ti m e, t h e g o v er n m e nt n e v er h el ps. ”
•	 “ T h e g o v er n m e nt b ur e a u cr a c y m a k es m e s c ar e d of s e e ki n g 

g o v er n m e nt i nf or m ati o n a n d als o t h e s e cr e c y of t h e g o v er n m e nt 
d e p art m e nts. ”

•	 “ T h e g o v er n m e nt d o es n ot t hi n k of its p e o pl e. ”
•	 “ T h e g o v er n m e nt gi v es f als e pr o mis es. ”
•	 “ T h e g o v er n m e nt d o es n ot gi v e t h e i nf or m ati o n w e n e e d. ”
•	 “ G o v er n m e nt of fi ci als gi v e bi as e d i nf or m ati o n. ”
•	 “ T h er e ar e n o s o ur c es of s u c h i nf or m ati o n. ”
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2. If y es, h o w oft e n d o y o u l o o k f o r s u c h i nf o r m ati o n ?

4 7. 7 % of r es p o n d e nts l o o k e d f or i nf or m ati o n at l e ast o n c e e v er y m o nt h, 2 3. 6 % of t h e 
r es p o n d e nts l o o k e d f or i nf or m ati o n at l e ast o n c e e v er y t hr e e m o nt hs a n d 1 0. 3 % of t h e 
r es p o n d e nts l o o k e d i nf or m ati o n at l e ast o n c e e v er y 6 m o nt hs. Als o 8. 5 % of r es p o n d e nts 
l o o k e d f or i nf or m ati o n at l e ast o n c e a y e ar a n d 9. 7 % of r es p o n d e nts c a n’t r e m e m b er t h e 
fr e q u e n c y of l o o ki n g f or i nf or m ati o n.

3. W h e r e d o y o u us u all y l o o k f o r s u c h i nf o r m ati o n ?

Of  t h os e  w h o  h a v e  l o o k e d  f or  g o v er n m e nt  i nf or m ati o n,  5 3. 7  %  o bt ai n e d  it  fr o m  t h e  
C hi ef’s  of fi c e,  2 4. 4 %  fr o m  a  c o m m u nit y  c e ntr e,  1 2. 6 %fr o m  a  c h ur c h/ M os q u e,  3 3. 5 % 
fr o m t h e g o v er n m e nt o p e n s o ur c es, a n d 8. 8 % of t h e r es p o n d e nts l o o k e d f or i nf or m ati o n 
fr o m ot h er s o ur c es.
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4. Pl e as e s el e ct t h e t y p e of i nf o r m ati o n y o u s o u g ht a n d i n di c at e h o w e as y o r dif fi c ult 
w as it f o r y o u t o fi n d i nf o r m ati o n:

T h e  m ost  s o u g ht  t y p e  of  i nf or m ati o n  is  t h e  n u m b er  of  b urs ari es  ( 6 3. 6 %)  t h e  o v er all  
p erf or m a n c e of K e n y a C erti fi c at e of Pri m ar y E d u c ati o n K C P E a n d K e n y a C erti fi c at e of 
S e c o n d ar y E d u c ati o n K C S E i nf or m ati o n ( 5 6. 4 %), t h e n u m b er of s c h o ols at 5 5. 8 %. Us e 
of s c h o ol d e v el o p m e nt f u n ds i nf or m ati o n is at 5 1. 2 % sli g htl y hi g h er t h a n p u bli c h e alt h 
i nf or m ati o n at 5 0. 6 %. T his is f oll o w e d b y t h e i nf or m ati o n of dis e as e o ut br e a ks at 4 8. 4 % 
a n d t h e n u m b er of h os pit als a n d h e alt h c e nt ers is at 4 2. 7 %. I nf or m ati o n o n t h e n u m b er of 
e nr oll m e nt v a c a n ci es is 4 0. 6 %. R el ati v el y cl os er t o t his is n u m b er of n u m b er of st u d e nts 
e nr oll e d i n s c h o ols at 4 0 %. T h e l e ast s o u g ht i nf or m ati o n is n u m b er of d o ct ors a n d n urs es 
at 3 2. 5 %.

a) N u m b e r of s c h o ols i n y o u r w a r d, c o nstit u e n c y o r c o u nt y

I) S o ur c e of i nf or m ati o n o n n u m b er of s c h o ols

6 3. 1 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n o n n u m b er of s c h o ols us e d t h e c hi ef’s 
of tt c e, 9. 4 % of t h e r es p o n d e nts l o o k e d f or t his i nf or m ati o n fr o m c o m m u nit y c e ntr e. 
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2 1. 4 % of r es p o n d e nts us e d t h e g o v er n m e nt o p e n s o ur c es a n d 6. 0 % of t h e r es p o n d e nts 
l o o k f or i nf or m ati o n fr o m ot h er s o ur c es.

II) R at e c hi ef ’s of fi c e i n pr o vi di n g t his i nf or m ati o n 

3 5. 7 % us e d c hi ef’s of fi c e t o g et i nf or m ati o n o n f or n u m b er s c h o ols i n w ar d, c o nstit u e n c y 
or  c o u nt y  r at e  it  as  v er y  e as y.  2 6. 8 %  of  r es p o n d e nts  r at e  it  as  s o m e w h at  dif fi c ult  a n d 
1 6. 1 % of t h e r es p o n d e nt’s r at e as v er y dif fi c ult. 1 4. 3 % of t h e r es p o n d e nts r at e as n e utr al 
w hil e 7. 1 % of t h e r es p o n d e nts r at e as s o m e w h at e as y.

III) R at e c o m m u nit y r es o ur c e c e ntr e i n pr o vi di n g t his i nf or m ati o n 

3 5. 7 % of t h os e w h o us e d c o m m u nit y r es o ur c e c e ntr e t o a c c ess i nf or m ati o n o n t h e n u m b er 
of s c h o ols i n t h eir w ar d, c o nstit u e n c y or c o u nt y r at e it as v er y e as y. E q u all y 2 1. 4 % r at e 
it n e utr al a n d s o m e w h at e as y r es p e cti v el y. 1 4. 3 % r at e it as s o m e w h at dif tt c ult a n d 7. 1 % 
r at e it as v er y dif tt c ult.  
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I V) R at e c h ur c h/ m os q u e i n pr o vi di n g t his i nf or m ati o n 

H alf of t h e r es p o n d e nts w h o us e d c h ur c h/ m os q u e t o g et i nf or m ati o n o n t h e n u m b er of 
s c h o ols i n t h eir w ar d, c o nstit u e n c y or c o u nt y r at e it as s o m e w h at dif fi c ult w hil e e q u all y 
2 5 % r at e it as s o m e w h at e as y a n d v er y e as y.

b) N u m b e r of p u pils/st u d e nts e n r oll e d i n s c h o ols i n y o u r w a r d, c o nstit u e n c y 
o r c o u nt y.

I. S o ur c e of i nf or m ati o n

5 0. 8 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n fr o m t h e c hi ef’s of fi c e a n d 2 6. 2 % us e d 
g o v er n m e nt o p e n s o ur c es. 9. 8 % of r es p o n d e nts l o o k i nf or m ati o n fr o m c o m m u nit y 
c e ntr e a n d 8. 2 of t h e r es p o n d e nts l o o k f or i nf or m ati o n fr o m ot h er s o ur c es.  4. 9 % of t h e 
r es p o n d e nts s o u g ht t his i nf or m ati o n fr o m c h ur c h or m os q u e.
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II. R at e c hi ef ‘s of fi c e i n pr o vi di n g t his i nf or m ati o n

2 8. 1 % of t h os e w h o us e d c hi ef’s of fi c e t o g et i nf or m ati o n o n f or n u m b er s c h o ols i n y o ur 
w ar d, c o nstit u e n c y or c o u nt y r at e it s o m e w h at dif fi c ult. 2 1. 1 % of r es p o n d e nts r at e it as 
v er y e as y a n d e q u all y 1 8. 8 % of r es p o n d e nts r at e it as v er y dif fi c ult a n d s o m e w h at e as y. 
1 2. 5 % of t h e r es p o n d e nt r at es it as n e utr al.

III. R at e c o m m u nit y c e ntr e i n pr o vi n g t his i nf or m ati o n  

3 3. 3 % of t h os e w h o us e d c o m m u nit y r es o ur c e c e ntr e t o g et i nf or m ati o n o n n u m b er of 
p u pils/st u d e nts e nr oll e d i n s c h o ols r at e it as v er y dif tt c ult a n d e q u all y t o t h os e w h o r at e 
it as s o m e w h at e as y. 2 2. 2 % r at e it as s o m e w h at 
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I V. R at e g o v er n m e nt o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n  

3 1. 6 % of t h e r es p o n d e nts w h o us e d g o v er n m e nt o p e n d at a p ort al t o g et i nf or m ati o n o n 
n u m b er of p u pils/st u d e nts e nr oll e d r at e it as s o m e w h at dif fi c ult  a n d e q u all y t o t h os e w h o 
r at e it as v er y e as y w hil e 2 6. 3 % r at e it as s o m e w h at dif fi c ult. 1 0. 5 % r at e it as s o m e w h at 
e as y.

c) N u m b e r of b u rs a ri es.

I) S o ur c e  of t his i nf or m ati o n

7 2. 3 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n fr o m c hi ef’s of fi c e, 1 3. 8 % of t h e 
r es p o n d e nts us e d g o v er n m e nt o p e n s o ur c es. 7. 4 % of r es p o n d e nts l o o k i nf or m ati o n fr o m 
c o m m u nit y c e ntr e a n d 4. 3 % of t h e r es p o n d e nts l o o k f or i nf or m ati o n fr o m ot h er s o ur c es.  
2. 1 % of t h e r es p o n d e nts s o u g ht t his i nf or m ati o n fr o m c h ur c h or m os q u e.
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II) R at e c hi ef ‘s of fi c e i n pr o vi di n g t his i nf or m ati o n 

3 1. 4 % of t h e r es p o n d e nts w h o l o o k i nf or m ati o n fr o m c hi ef’s of fi c e o n n u m b er of 
b urs ari es r at e it as s o m e w h at dif fi c ult, 2 4. 3 % of t his r es p o n d e nts r at e it as v er y e as y . 
1 7. 1 % r at e it as v er y dif fi c ult w hil e 1 4. 3 % r at e it as n e utr al . 1 2. 9 % r at e it as s o m e w h at 
e as y.

III) R at e c o m m u nit y r es o ur c e c e ntr e i n pr o vi di n g t his i nf or m ati o n 

3 3. 3 % of t h e r es p o n d e nts w h o l o o k i nf or m ati o n fr o m c o m m u nit y c e ntr e o n n u m b er of 
b urs ari es r at e it as s o m e w h at dif tt c ult. 2 0 % of t h e r es p o n d e nts  r at e it as n e utr al e q u all y 
t o t h os e w h o r at e it s o m e w h at e as y. Als o 1 3. 3 % of t h os e w h o l o o k f or t his i nf or m ati o n 
r at e it as v er y dif tt c ult e q u all y t o t h os e w h o r at e it as v er y eas y.
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I V) R at e c h ur c h/ m os q u e i n pr o vi n g t his i nf or m ati o n 

4 0 % of t h e r es p o n d e nts w h o us e d c h ur c h/ m os q u e t o g et i nf or m ati o n o n n o of b urs ari es 
r at e it as n e utr al e q u all y t o t h os e w h o r at e it as s o m e w h at diffi c ult. 2 0 % of r at e is 
s o m e w h at e as y.

V) R at e g o v er n m e nt o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n 

3 6. 8 % of t h e r es p o n d e nts w h o us e d g o v er n m e nt o p e n d at a p ort al t o g et i nf or m ati o n o n 
n u m b er of b urs ari es r at e it as s o m e w h at dif fi c ult f oll o w e d b y 3 1. 6 % w h o r at e it as v er y 
e as y. 1 5. 8 % of r es p o n d e nt’s r at e i nf or m ati o n n e utr al a n d 1 0. 5 % r at e it as dif fi c ult. 5. 3 % 
r at e it as s o m e w h at e as y.
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d) O v e r all p e rf o r m a n c e of s c h o ols i n K e n y a C e rti fi c at e of P ri m a r y E d u c ati o n 
( K C P E) a n d K e n y a C e rti fi c at e of S e c o n d a r y E d u c ati o n ( K C S E) i n y o u r 
w a r d, c o nstit u e n c y o r c o u nt y. 

i. S o ur c e of t his i nf or m ati o n.

4 8. 1 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n o n o v er all p erf or m a n c e of s c h o ols i n 
K C P E a n d K C S E fr o m c hi ef’s of fi c e, 2 2. 2 % of t h e r es p o n d e nts us e d g o v er n m e nt o p e n 
s o ur c es. 1 6 % of r es p o n d e nts l o o k i nf or m ati o n fr o m c o m m u nit y c e ntr e a n d 7. 4 % of t h e 
r es p o n d e nts l o o k f or i nf or m ati o n fr o m ot h er s o ur c es.  6. 2 % of t h e r es p o n d e nts s o u g ht 
t his i nf or m ati o n fr o m c h ur c h or m os q u e.

ii. R at e c hi ef ‘s of fi c e i n pr o vi di n g t his i nf or m ati o n 

3 9. 5 % of t h e r es p o n d e nts w h o l o o k i nf or m ati o n fr o m c hi ef’s of tt c e o n o v er all 
p erf or m a n c e of s c h o ols i n K e n y a C erti tt c at e of Pri m ar y E d u c ati o n ( K C P E) a n d K e n y a 
C erti tt c at e of s e c o n d ar y E d u c ati o n ( K C S E) r at e it v er y e as y, 1 6. 3 % of t his r es p o n d e nts 
r at e it v er y dif ti c ult e q u all y t o t h os e w h o r at e it as s o m e w h at dif ti c ult. 1 4 % r at e it as 
n e utr al e q u all y t o t h os e w h o r at e it as s o m e w h at e as y.
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iii. R at e c o m m u nit y c e ntr e i n pr o vi di n g t his i nf or m ati o n 

4 7. 6 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n fr o m c o m m u nit y c e ntr e o n t h e o v er all 
p erf or m a n c e of s c h o ols i n K C P E a n d K C S E r at e it s o m e w h at dif fi c ult. 1 9 % r at e t his 
i nf or m ati o n as s o m e w h at e as y e q u all y t o t h os e w h o r at e it v er y e as y. 9. 5 % r at e t his 
i nf or m ati o n n e utr al a n d 4. 8 % r at e it as v er y dif fi c ult.

i v. R at e c h ur c h/ m os q u e i n pr o vi di n g t his i nf or m ati o n

4 2. 9 % of t h e r es p o n d e nts w h o us e d c h ur c h/ m os q u e t o g et i nf or m ati o n o n o v er all s c h o ol 
p erf or m a n c e of s c h o ols i n K C P E a n d K C S E r at e it as n e utr al. 1 4. 3 % of t h e r es p o n d e nts 
r at e t his i nf or m ati o n e q u all y as v er y dif fi c ult, s o m e w h at dif fi cult, s o m e w h at e as y a n d 
v er y e as y.
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v. R at e g o v er n m e nt o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n

3 4. 6 % of r es p o n d e nts w h o us e d g o v er n m e nt o p e n d at a p ort al t o g et i nf or m ati o n o n 
o v er all p erf or m a n c e of s c h o ols i n K C P E a n d K C S E r at e it as n e utr al, 2 6. 9 % r at e t his 
i nf or m ati o n as v er y e as y, cl os el y f oll o w e d b y 2 3. 1 % w h o r at e it as s o m e w h at e as y. 
1 1. 5 % of t h e r es p o n d e nt r at e it v er y dif fi c ult a n d 3. 8 % r at e it as s o m e w h at.

e) N u m b e r of e n r oll m e nt v a c a n ci es i n s c h o ols i n y o u r w a r d, c o nstit u e n c y o r 
c o u nt y.

i. S o ur c e of t his i nf or m ati o n 

5 5. 0 % of r es p o n d e nts l o o k f or i nf or m ati o n o n t h e n u m b er of e nr oll m e nt v a c a n ci es 
i n s c h o ols fr o m c hi ef’s of fi c e, 1 8. 3 % of t h e r es p o n d e nts l o o k t his i nf or m ati o n fr o m 
c o m m u nit y c e ntr e e q u all y t o t h os e w h o s o u g ht i nf or m ati o n fr o m g o v er n m e nt o p e n 
s o ur c es. 8. 3 % of t h e r es p o n d e nts l o o k i nf or m ati o n fr o m ot h er s o ur c e
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ii. R at e c hi ef ‘s of fi c e i n pr o vi di n g t his i nf or m ati o n 

2 5 % of t h e r es p o n d e nts w h o us e d c hi ef’s of fi c e t o g et i nf or m ati o n o n n u m b er of 
e nr oll m e nt v a c a n ci es i n s c h o ols r at e it as n e utr al. 2 3. 1 % of r es p o n d e nts r at e t his 
i nf or m ati o n v er y e as y. 1 7 % of t h e r es p o n d e nts r at e it as s o m e w h at dif fi c ult e q u all y t o 
t h os e w h o r at e it v er y dif fi c ult. 1 5. 4 % of t h e r es p o n d e nts r at e t his i nf or m ati o n s o m e w h at 
dif tt c ult.

iii. R at e c o m m u nit y c e ntr e i n pr o vi di n g t his i nf or m ati o n 

4 0 % of r es p o n d e nts w h o us e d c o m m u nit y c e ntr e t o g et i nf or m ati o n o n n u m b er of 
e nr oll m e nt v a c a n ci es i n s c h o ols v er y dif tt c ult. 2 0 % of t h e r es p o n d e nts e q u all y e a c h r at e 
t his i nf or m ati o n as s o m e w h at dif tt c ult, s o m e w h at e as y a n d v er y eas y r es p e cti v el y
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i v. R at e c h ur c h/ m os q u e i n pr o vi di n g t his i nf or m ati o n 

H alf of t h e r es p o n d e nts w h o us e d c h ur c h/ m os q u e t o g et i nf or m ati o n o n n u m b er of 
e nr oll m e nt v a c a n ci es i n s c h o ols r at e it as v er y dif fi c ult. 2 5 %  of t h e r es p o n d e nts r at e t his 
i nf or m ati o n as s o m e w h at dif fi c ult e q u all y t o 2 5 % w h o r at e t his inf or m ati o n v er y e as y .

v. R at e g o v er n m e nt o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n 

3 3. 3 % of r es p o n d e nts w h o us e d g o v er n m e nt o p e n d at a p ort al t o fi n d i nf or m ati o n o n 
n u m b er of e nr ol m e nt v a c a n ci es i n s c h o ols r at e it as s o m e w h at di f fi c ult e q u all y t o t h os e 
w h o r at e as n e utr al. 1 3. 3 % of t h e r es p o n d e nt r at es t his i nf or m a ti o n as v er y dif tt c ult 
e q u all y t o t h os e w h o r at e v er y e as y a n d 6. 7 % r at e it as s o m e w h at e as y.
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vi. R at e ot h er s o ur c es i n pr o vi di n g t his i nf or m ati o n 

4 0 % of t h e r es p o n d e nts w h o us e d  ot h er s o ur c es t o g et i nf or m ati o n o n n u m b er of 
e nr ol m e nt v a c a n ci es i n s c h o ols r at e it as s o m e w h at dif fi c ult s a m e as t h os e w h o r at e t his 
i nf or m ati o n as n e utr al. 2 0 % r at e t his i nf or m ati o n as s o m e w h at e as y

f) Us e of s c h o ols d e v el o p m e nt f u n d i n y o u r w a r d, c o nstit u e n c y o r c o u nt y.

i. S o ur c e of t his i nf or m ati o n.

6 1. 5 % of r es p o n d e nts s o u g ht i nf or m ati o n o n us e of d e v el o p m e nt f u n ds fr o m t h e c hi ef’s 
of fi c e. 1 6. 7 % of t h e r es p o n d e nts g et t his i nf or m ati o n fr o m c o m m u nit y c e ntr e. 1 5. 4 % of 
t h e r es p o n d e nts s o u g ht i nf or m ati o n fr o m g o v er n m e nt o p e n s o ur c es w hil e 6. 4 % of t h e 
r es p o n d e nts l o o k f or t his i nf or m ati o n fr o m ot h er s o ur c es.



3 0

ii. R at e c hi ef ’s of fi c e i n pr o vi di n g t his i nf or m ati o n 

3 4 % of t h e r es p o n d e nts w h o us e d c hi ef’s of fi c e t o g et i nf or m ati o n o n t h e us e of d e v el o p m e nt 
f u n ds r at e it s o m e w h at dif fi c ult. 2 6 % of t h e r es p o n d e nts r at e t his i nf or m ati o n v er y e as y 
a n d 2 0 % of t h e r es p o n d e nts r at e t his i nf or m ati o n v er y dif fi c ult. 1 4 % of t h e r es p o n d e nts 
r at e t h e i nf or m ati o n n e utr al. 6 % of t h e r es p o n d e nts r at e t his i nf or m ati o n s o m e w h at e as y.

iii. R at e c o m m u nit y i n pr o vi di n g t his i nf or m ati o n

3 0. 4 %  of  t h e  r es p o n d e nts  w h o  us e d  c o m m u nit y  c e ntr e  t o  g et  i nf or m ati o n  o n  us e  of  
d e v el o p m e nt f u n ds r at e it as s o m e w h at e as y. 2 6. 1 % of t h e r es p o n d e nts r at e t his i nf or m ati o n 
s o m e w h at  dif tt c ult. 1 2. 7 %  r at e  it  v er y  dif tt c ult  a n d  1 3. 0 %  r at e  it  n e utr al.  8. 7 %  of  t h e 
r es p o n d e nts r at e t his i nf or m ati o n it as v er y e as y



3 1

i v. R at e c h ur c h/ m os q u e i n pr o vi di n g t his i nf or m ati o n

5 0 % of t h e r es p o n d e nt w h o us e d c h ur c h or m os q u e t o g et i nf or m ati o n o n us e of d e v el o p m e nt 
f u n ds r at es it as v er y dif fi c ult. W hil e 2 5 % of t h e r es p o n d e nts r at e t his i nf or m ati o n v er y 
e as y e q u all y t o t h os e w h o r at e it v er y e as y.

v. R at e g o v er n m e nt o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n

3 5. 3 % of t h e r es p o n d e nts w h o us e d g o v er n m e nt o p e n d at a p ort al t o g et i nf or m ati o n o n 
us e of d e v el o p m e nt f u n ds r at e it as v er y dif fi c ult e q u all y t o t h os e w h o r at e it s o m e w h at 
dif fi c ult. 1 1. 8 %  of  t h e  r es p o n d e nts  r at e  it  n e utr al  s a m e  as  1 1. 8 %  w h o  r at e  it  s o m e w h at 
e as y. 5. 9 % of t h e r es p o n d e nts r at e t his i nf or m ati o n v er y e as y.



3 2

vi. R at e ot h er s o ur c es i n pr o vi di n g t his i nf or m ati o n

3 3. 3 % of t h e r es p o n d e nts w h o us e d ot h er s o ur c es t o g et i nf or m ati o n o n us e of d e v el o p m e nt 
f u n ds r at e v er y dif fi c ult e q u all y t o 3 3. 3 % w h o r at e it s o m e w h at dif fi c ult. 1 6. 7 % of t h e 
r es p o n d e nt r at e t his i nf or m ati o n s o m e w h at e as y s a m e as 1 6. 7 % w h o r at e it v er y e as y.

g) N u m b e r of  h os pit als  a n d  h e alt h  c e nt e rs  i n  y o u r w a r d,  c o nstit u e n c y  o r 
c o u nt y.

i. S o ur c e of t his i nf or m ati o n .

4 5. 8 % of r es p o n d e nts s o u g ht i nf or m ati o n o n t h e n u m b er of h os pit als a n d h e alt h c e nt ers 
i n w ar d, c o nstit u e n c y or c o u nt y fr o m t h e c hi ef’s of fi c e. 3 9. 0 % of t h e r es p o n d e nts g et t his 
i nf or m ati o n fr o m c o m m u nit y c e ntr e. 1 3. 6 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n fr o m 
g o v er n m e nt o p e n s o ur c es w hil e 1. 7 % of t h e r es p o n d e nts l o o k f or t his i nf or m ati o n fr o m 
ot h er s o ur c es.
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ii. R at e c hi ef‘s of fi c e i n p r o vi di n g t his i nf o r m ati o n.

2 7. 3 % of t h e r es p o n d e nts us e d c hi ef’s of fi c e t o g et i nf or m ati o n o n t h e n u m b er of h os pit als 
a n d  h e alt h  c e ntr e  r at e  it  v er y  e as y  e q u all y  s a m e  as  t h os e  w h o  r at e  it  s o m e w h at  e as y.  
2 1. 2 % of t h e r es p o n d e nts r at e t his i nf or m ati o n n e utr al. 1 2. 1 % of t h e r es p o n d e nts r at e 
t his i nf or m ati o n as s o m e w h at dif fi c ult e q u all y s a m e as 1 2. 1 % of t h e r es p o n d e nts r at e t his 
i nf or m ati o n v er y dif fi c ult.

iii. R at e c o m m u nit y r es o ur c e c e ntr e i n pr o vi di n g t his i nf or m ati o n 

2 5. 0 %  of  t h e  r es p o n d e nts  us e d  c o m m u nit y  r es o ur c e  c e ntr e  t o  g et  i nf or m ati o n  o n  t h e  
n u m b er of h os pit als a n d h e alt h c e ntr e r at e it as s o m e w h at e as y. 2 0. 8 % of t h e r es p o n d e nts 
r at e t his i nf or m ati o n as n e utr al e q u all y s a m e as 2 0. 8 % of r es p o n d e nts w h o r at e it v er y 
e as y a n d s o m e w h at dif tt c ult. 1 2. 5 % r at e t his i nf or m ati o n v er y di f tt c ult.



3 4

i v. R at e c h ur c h/ m os q u e i n pr o vi di n g t his i nf or m ati o n

7 5 % of t h e r es p o n d e nts w h o us e d c h ur c h/ m os q u e t o g et i nf or m ati o n o n n u m b er of h os pit al 
a n d h e alt h c e ntr e r at e it as v er y e as y. 2 5 % of t h e r es p o n d e nts r at e t his i nf or m ati o n v er y 
dif fi c ult.

v. R at e g o v er n m e nt o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n

3 5. 3 % of t h e r es p o n d e nts w h o us e d t h e g o v er n m e nt o p e n d at a p ort al t o g et i nf or m ati o n o n 
t h e n u m b er of h os pit al a n d h e alt h c e ntr e r at e it as v er y e as y a n d 2 3. 5 % r at e it as s o m e w h at 
dif fi c ult. 1 7. 6 % of t h e r es p o n d e nts r at e it as v er y e as y w hil e 1 1. 8 % of t h e r es p o n d e nts r at e 
t his i nf or m ati o n n e utr al a n d e q u all y s a m e as t h os e w h o r at e it v er y dif fi c ult.
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h) N u m b e r of d o ct o rs a n d n u rs es i n y o u r w a r d, c o nstit u e n c y o r c o u nt y

I) S o ur c e of t his i nf or m ati o n. 

5 5. 3 % of t h e r es p o n d e nts us e d c hi ef’s of fi c e t o l o o k i nf or m ati o n o n t h e n u m b er of d o ct ors 
a n d n urs es i n w ar d, c o nstit u e n c y a n d c o u nt y. 2 1. 3 % of t h e r es p o n d e nts l o o k i nf or m ati o n 
fr o m t h e c o m m u nit y c e ntr e. 1 7 % r es p o n d e nts l o o k i nf or m ati o n fr o m g o v er n m e nt o p e n 
s o ur c es.  4. 3 %  of  r es p o n d e nts  l o o k  i nf or m ati o n  fr o m  ot h er  s o ur c es  w hil e  2. 1 %  l o o k  
i nf or m ati o n fr o m c h ur c h or m os q u e.

II) R at e c hi ef ‘s of fi c e i n pr o vi di n g  t his i nf or m ati o n 

2 5 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n fr o m c hi ef’s of fi c e o n n u m b er of d o ct ors 
a n d n urs es r at e it as v er y dif fi c ult. 2 1. 4 % of t h e r es p o n d e nts e q u all y r at e d t his i nf or m ati o n 
n e utr al, s o m e w h at e as y a n d v er y e as y r es p e cti v el y. 1 0. 7 % of t h e r es p o n d e nts r at e t his 
i nf or m ati o n as s o m e w h at dif tt c ult.
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I II) R at e c o m m u nit y c e ntr e i n pr o vi di n g t his i nf or m ati o n

3 8. 9 % of t h e r es p o n d e nts w h o us e d c o m m u nit y c e ntr e t o g et i nf or m ati o n o n t h e n u m b er of 
d o ct ors a n d n urs es r at e it as v er y dif fi c ult. 2 7. 8 % of t h e r es p o n d e nt’s r at e it as s o m e w h at 
dif fi c ult a n d 1 1. 1 % of t h e r es p o n d e nts r at e t his i nf or m ati o n as n e utr al, e q u all y t o t h os e 
w h o r at e it as n e utr al a n d v er y e as y.

I V) R at e c h ur c h or m os q u e i n pr o vi di n g t his i nf or m ati o n 

6 0 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n fr o m c h ur c h or m os q u e o n t h e n u m b er 
of  d o ct ors  a n d  n urs es  r at e  i nf or m ati o n  v er y  dif fi c ult.  4 0 % of  t h e  r es p o n d e nts  r at e  t his 
i nf or m ati o n n e utr al.
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V) R at e g o v er n m e nt  o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n 

3 8. 5 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n fr o m g o v er n m e nt o p e n d at a p ort al o n 
n u m b er of d o ct ors a n d n urs es r at e it as v er y e as y. 2 3. 1 % of t h e r es p o n d e nts w h o s o u g ht 
t his i nf or m ati o n r at e it as v er y dif fi c ult e q u all y t o t h os e w h o r at e it as n e utr al w hil e 1 5. 4 
% of t h e r es p o n d e nts r at e t his i nf or m ati o n as s o m e w h at e as y.

i) P u bli c h e alt h i nf o r m ati o n i n y o u r w a r d, c o nstit u e n c y o r c o u nt y.

i. S o ur c e of t his i nf or m ati o n.

5 5. 3 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n o n t h e p u bli c h e alt h i nf or m ati o n fr o m t h e 
c hi ef’s of fi c e, 2 6. 3 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n fr o m c o m m u nit y c e ntr e a n d 
1 3. 2 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n fr o m g o v er n m e nt o p e n s o ur c es. 3. 9 % of t h e 
r es p o n d e nts s o u g ht i nf or m ati o n fr o m c h ur c h/ m os q u e a n d 1. 3 % of t h e r es p o n d e nts s o u g ht 
t his i nf or m ati o n fr o m ot h er s o ur c es.
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ii. R at e c hi ef ‘s of fi c e i n pr o vi di n g t his i nf or m ati o n 

3 6. 4 % of t h e r es p o n d e nts w h o s o u g ht p u bli c h e alt h i nf or m ati o n fr o m t h e c hi ef’s of fi c e 
r at e it as v er y e as y. 3 1. 8 % of t h e r es p o n d e nts w h o s o u g ht t his i nf or m ati o n r at e s o m e w h at 
e as y w hil e 1 3. 6 % of t h e r es p o n d e nts r at e it as v er y dif fi c ult. 9. 1 % of t h e r es p o n d e nts w h o 
s o u g ht t his i nf or m ati o n r at e it s o m e w h at dif fi c ult e q u all y t o t h os e w h o r at e it as n e utr al.

iii. R at e c o m m u nit y r es o ur c e c e ntr e  i n pr o vi di n g t his i nf or m ati o n 

4 0. 7 % of t h e r es p o n d e nt w h o s o u g ht p u bli c h e alt h i nf or m ati o n fr o m c o m m u nit y c e ntr e 
r at es it as s o m e w h at e as y. 2 5. 9 % of t h e r es p o n d e nts r at e t his i nf or m ati o n as n e utr al a n d 
1 4. 8 %  of  t h e  r es p o n d e nt’s  r at e  t his  i nf or m ati o n  as  s o m e w h at  dif tt c ult.  1 1. 1 %  of  t h e 
r es p o n d e nts r at e t his i nf or m ati o n v er y dif tt c ult w hil e 7. 4 % of t h e r es p o n d e nts r at e t his 
i nf or m ati o n v er y e as y.
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i v. R at e c h ur c h/ m os q u e i n pr o vi di n g t his i nf or m ati o n 

5 7. 1 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n fr o m c h ur c h/ m os q u e o n p u bli c h e alt h 
i nf or m ati o n r at e it as n e utr al. 2 8. 6 % of t h e r es p o n d e nts r at e t his i nf or m ati o n v er y dif fi c ult 
w hil e 1 4. 3 % of t h e r es p o n d e nts r at e it as s o m e w h at dif fi c ult.

v. R at e g o v er n m e nt  o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n

3 5. 7 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n fr o m g o v er n m e nt o p e n d at a p ort al 
o n p u bli c h e alt h i nf or m ati o n r at e it as n e utr al. 2 8. 6 % of t h e r es p o n d e nts r at e t his 
i nf or m ati o n  as v er y e as y, 2 1. 4 % r at e it as s o m e w h at e as y. 7. 1 % of t h e r es p o n d e nts r at e 
it as v er y dif fi c ult e q u all y s a m e as t h os e w h o r at e it as s o m e wh at dif fi c ult.



4 0

j) Dis e as e o ut b r e a ks i n y o u r w a r d, c o nstit u e n c y o r c o u nt y

i. S o ur c e of t his i nf or m ati o n.

5 8. 6 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n o n dis e as e o ut br e a ks fr o m t h e c hi ef’s of fi c e, 
2 8. 6 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n fr o m t h e c o m m u nit y c e ntr e. 7. 1 % of t h e 
r es p o n d e nts s o u g ht i nf or m ati o n fr o m g o v er n m e nt o p e n s o ur c es. 4. 3 % of t h e r es p o n d e nts 
s o u g ht t his i nf or m ati o n fr o m t h e c h ur c h / m os q u e a n d 1. 4 % of t h e r es p o n d e nts s o u g ht t his 
i nf or m ati o n fr o m ot h er s o ur c es.

ii. R at e c hi ef ‘s of fi c e i n pr o vi n g t his i nf or m ati o n 

4 7. 7 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n o n dis e as e o ut br e a ks fr o m t h e c hi ef’s 
of fi c e r at e it as v er y e as y, 1 8. 2 % of t h e r es p o n d e nts r at e t his i nf or m ati o n as s o m e w h at 
e as y. 1 1. 4 % of t h e r es p o n d e nts r at e t his i nf or m ati o n as n e utr al, e q u all y t o t h os e w h o r at e 
it as s o m e w h at dif fi c ult a n d als o 1 1. 4 % of t h e r es p o n d e nts r at e it as v er y dif tt c ult.
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iii. R at e c o m m u nit y r es o ur c e c e ntr e i n pr o vi di n g t his i nf or m ati o n  

3 5. 7 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n fr o m c o m m u nit y c e ntr e o n p u bli c h e alt h 
i nf or m ati o n r at e it as v er y e as y. 1 7. 9 % of t h e r es p o n d e nts r at e t his i nf or m ati o n as s o m e w h at 
e as y e q u all y t o t h os e w h o r at e t his i nf or m ati o n n e utr al a n d 1 7. 9 % of r es p o n d e nt’s r at e it as 
s o m e w h at dif fi c ult.  1 0. 7 % of t h e r es p o n d e nts r at e t his i nf or m at i o n v er y dif fi c ult.

i v. R at e c h ur c h/ m os q u e i n pr o vi di n g t his i nf or m ati o n 

4 2. 9 % of t h e r es p o n d e nts w h o s o u g ht i nf or m ati o n fr o m c h ur c h/ m os q u e o n t h e p u bli c 
h e alt h  i nf or m ati o n  r at e  it  v er y  e as y.  2 8. 6 %  of  t h e  r es p o n d e nts  r at e  it  s o m e w h at  e as y.  
1 4. 3 % of t h e r es p o n d e nts r at e t his i nf or m ati o n as n e utr al e q u all y t o t h os e w h o r at e it v er y 
dif fi c ult.
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v. R at e g o v er n m e nt  o p e n s o ur c es i n pr o vi di n g t his i nf or m ati o n

5 5. 6 % of t h e r es p o n d e nts s o u g ht i nf or m ati o n fr o m g o v er n m e nt o p e n d at a p ort al o n p u bli c 
h e alt h i nf or m ati o n r at es it as v er y e as y. 1 1. 1 % of t h e r es p o n d e nts r at e t his i nf or m ati o n 
e q u all y as v er y dif fi c ult, s o m e w h at dif fi c ult, n e utr al a n d s o m e w h at e as y r es p e cti v el y .

5. If  y o u’ v e  us e d  t h e  o p e n  d at a  p o rt al  i n  t h e  p ast,  pl e as e  i n di c at e  y o u r l e v el  of  
a g r e e m e nt wit h t h e f oll o wi n g st at e m e nts :

I) T h e o p e n d at a p ort al pr o vi d es us ef ul i nf or m ati o n

5 0. 5 % s a y t h e y a gr e e t h at t h e o p e n d at a p ort al h as pr o vi d e d us ef ul i nf or m ati o n. 2 4. 7 % ar e 
n e utr al, 1 1. 3 % str o n gl y a gr e e a n d 1 0. 3 % dis a gr e e w hil e 3. 1 % str o n gl y dis a gr e e.
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II) T h e i nf or m ati o n is e as y t o u n d erst a n d.

4 3. 9 % a gr e e t h at o p e n d at a p ort al i nf or m ati o n is e as y t o u n d erst a n d. 2 7. 6 % ar e n e utr al, 
1 6. 3 % dis a gr e e. T h os e w h o str o n gl y a gr e e a n d str o n gl y dis a gr e e ar e e a c h at 6. 1 %.

III) T h e q u alit y of t h e i nf or m ati o n is hi g h.

4 3. 9 % a gr e e t h at q u alit y of t h e i nf or m ati o n is hi g h, 2 7. 6 % ar e n e utr al a n d 1 6. 3 % dis a gr e e. 
T h os e w h o str o n gl y a gr e e a n d str o n gl y dis a gr e e at e a c h 6. 1 %.
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I V) T h e i nf or m ati o n is u p-t o- d at e. 

3 7. 8 % of t h e r es p o n d e nts a gr e e t h at i nf or m ati o n is u p-t o- d at e, 2 7. 6 % dis a gr e e a n d 2 5. 5 % 
ar e n e utr al. 5. 1 % str o n gl y dis a gr e e w hil e 4. 1 % str o n gl y a gr e e.

V) T h e i nf or m ati o n is c o m pr e h e nsi v e / c o m pl et e.

2 8. 1 % a gr e e t h at i nf or m ati o n is c o m pr e h e nsi v e / c o m pl et e, 3 7. 5 % ar e n e utr al a n d 2 4 % 
dis a gr e e. T h os e w h o str o n gl y a gr e e a n d str o n gl y dis a gr e e e a c h at 5. 2 %.
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VI) O p e n d at a p ort al c o ul d h el p g o v er n m e nt t o i m pr o v e s er vi c e d eli v er y.

4 0. 2 % a gr e e t h at o p e n d at a p ort al h as h el p e d g o v er n m e nt t o i m pr o v e s er vi c e d eli v er y, 
2 2. 7 % ar e n e utr al a n d 2 0. 6 % dis a gr e e. 9. 3 % str o n gl y a gr e e w hil e 7. 2 % str o n gl y dis a gr e e.

VII) O p e n d at a p ort al c o ul d c o m pl e m e nt ot h er s o ur c es of i nf or m ati o n.

5 2. 6 %  of  t h e  r es p o n d e nts  a gr e e  t h at  o p e n  d at a  p ort al  c o m pl e m e nt  ot h er  s o ur c es  of  
i nf or m ati o n,  2 3. 7 %  ar e  n e utr al  a n d  1 3. 4 %  dis a gr e e.  7. 2 %  str o n gl y  a gr e e  w hil e  3. 1 %  
str o n gl y dis a gr e e.
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VIII) O p e n d at a p ort al c o ul d r es ult i n c h a n g es i n t h e w a y g o v er n m e nt a n d t h e 
p u bli c i nt er a ct.

4 6. 9 % of t h e r es p o n d e nts a gr e e t h at o p e n d at a p ort al h as r es ult e d i n c h a n g es i n t h e w a y 
g o v er n m e nt a n d p u bli c i nt er a ct, 2 4. 4 % ar e n e utr al a n d 1 5. 3 % dis a gr e e. 1 0. 2 % str o n gl y 
a gr e e a n d 6. 1 % str o n gl y dis a gr e e.

I X) O p e n d at a p ort al c o ul d pr o m ot e di al o g u e b et w e e n t h e g o v er n m e nt a n d t h e 
p u bli c.

4 3. 8 %  of  t h e  r es p o n d e nts  a gr e e  t h at  o p e n  d at a  p ort al  pr o m ot e  di al o g u e  b et w e e n  t h e  
g o v er n m e nts, 2 0. 8 % ar e n e utr al a n d 1 4. 6 % dis a gr e e. 1 2. 5 % str o n gl y a gr e e w hil e 8. 3 % 
str o n gl y dis a gr e e.
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X) T h e i nf or m ati o n I s o u g ht a n d us e d w as v er y us ef ul.

4 9. 5 % of t h e r es p o n d e nts a gr e e t h at t h e i nf or m ati o n I s o u g ht a n d us e d w as v er y us ef ul, 
2 4. 2 % ar e n e utr al a n d t h os e w h o str o n gl y a gr e e a n d dis a gr e e ar e e q u all y at 1 0. 5 %. 5. 3 % 
str o n gl y dis a gr e e.

XI) T h e i nf or m ati o n I s o u g ht a n d us e d m a d e m e m a k e m or e i nf or m e d d e cisi o ns.

4 8. 4 % of t h e r es p o n d e nts a gr e e wit h t h e st at e m e nt t h at t h e i nf or m ati o n I s o u g ht a n d us e d 
m a d e m e m a k e m or e i nf or m e d d e cisi o ns, 2 2. 1 % ar e n e utr al a n d 1 6. 8 % of t h e r es p o n d e nts 
dis a gr e e. 1 0. 5 % str o n gl y a gr e e w hil e 2. 1 % str o n gl y dis a gr e e.
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XII) T h e a v ail a bilit y of s u c h i nf or m ati o n t hr o u g h t h e p ort al c o ul d i n cr e as e m y 
tr ust i n t h e g o v er n m e nt.

3 5. 8 % of t h e r es p o n d e nts a gr e e t h at t h e a v ail a bilit y of s u c h i nf or m ati o n t hr o u g h t h e p ort al 
i n cr e as e m y tr ust i n t h e g o v er n m e nt, 3 2. 5 % ar e n e utr al a n d 1 5. 8 % dis a gr e e. 9. 5 % str o n gl y 
dis a gr e e w hil e 6. 3 % ar e t h os e w h o str o n gl y a gr e e.

6. I n g e n e r al, h o w d o y o u r at e y o u r a p p r e ci ati o n of t h e a v ail a bilit y of i nf o r m ati o n 
a b o ut g o v e r n m e nt s e r vi c es i n y o u r:

I) W ar d. I)

5 9. 8 % r at e t h e a v ail a bilit y of i nf or m ati o n a b o ut g o v er n m e nt i n t h er e w ar d as a v er a g e a n d 
g o o d, 3 2 % r at e it as p o or a n d v er y p o or w h er e as 7. 3 % r at e it as e x c ell e nt. 3 % s a y t h e y ar e 
n ot a w ar e of s u c h i nf or m ati o n.
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II) C o nstit u e n c y.

6 7 % of t h e r es p o n d e nts r at e t h e a v ail a bilit y of i nf or m ati o n at c o nstit u e n c y l e v el as g o o d 
a n d a v er a g e w hil e 2 6. 2 % r at e it as p o or a n d v er y p o or. 5. 5 % r at e it as e x c ell e nt a n d 
1. 2 % of t h e r es p o n d e nts s a y t h e y ar e n ot a w ar e of s u c h i nf or m ati o n.

III) C o u nt y

6 1. 5 % of t h e r es p o n d e nts r at e t h e a v ail a bilit y of i nf or m ati o n at t h e c o u nt y l e v el as g o o d 
a n d a v er a g e w h er e as 3 0. 6 % r at e it as p o or a n d v er y p o or. 4. 2 % r at e it as e x c ell e nt a n d 
2. 4 % ar e n ot a w ar e of s u c h i nf or m ati o n
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7. List t h e t y p e of a v ail a bl e g o v e r n m e nt i nf o r m ati o n t h at y o u f o u n d t h e m ost 
us ef ul:

Fr o m t h e r es p o ns es, i nf or m ati o n a b o ut e d u c ati o n w as t h e m ost us ef ul at 1 5 % f oll o w e d 
b y i nf or m ati o n o n h e alt h at 1 4. 5 %. Cl os e t o t his is i nf or m ati o n o n p u bli c f u n ds at 1 3. 9 %.
B urs ari es  w as  f o u n d  us ef ul  b y  9. 8 %,  r e gistr ati o n  of  p ers o ns  b y  7. 5 %,  a c c o u nt a bilit y  
b y 5. 8 % a n d bills/l a ws b y 5. 2 %. T h e r est w er e f o u n d us ef ul b y l ess t h a n 5 % of t h e 
r es p o n d e nts as f oll o ws; p e a c e a n d s e c urit y b y 4. 6 %, d e v el o p m e nt pr oj e cts a n d b u d g ets 
e a c h at 4 %. It’s f oll o w e d b y i nfr astr u ct ur e a n d s o ci al a m e niti es e a c h at 3. 5 %.I nf or m ati o n 
o n j o bs w as f o u n d us ef ul b y 2. 9 %, c e ns us r e p ort b y 2. 3 %, e c o n o m y b y 1. 2 % w hi c h is 
e q u al t o t h os e of t e n d ers a n d titl e d e e ds.
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8. List t h e t y p e of i nf o r m ati o n y o u w a nt t h e g o v e r n m e nt t o m m a k e a v ail a bl e t o 
t h e p u bli c.

1 3. 7 % of t h e r es p o n d e nts w h at i nf or m ati o n o n d e v ol v e d f u n ds m a d e a v ail a bl e, f oll o w e d 
b y e m pl o y m e nt o p p ort u niti es b y 1 2. 7 %., i nf or m ati o n o n e d u c ati o n b y 1 1. 2 %, b urs ari es/
s c h ol ars hi ps b y  9. 3 %, b u d g ets b y 8. 8 % a n d s e c urit y b y 8. 3 %. T h e ot h er ar e w a nt e d b y 
l ess t h a n 6 % as f oll o ws, h e alt h a n d a c c o u nt a bilit y e a c h b y 5. 9 %, d e v el o p m e nt pr oj e cts 
b y 4. 9 %, t e n d ers b y 4. 4 %, c orr u pti o n c as es, c o m missi o n of i n q uir y r e p orts a n d p u bli c 
fi n a n c es ar e w a nt e d e a c h b y 2. 4 %. R e gistr ati o n of p ers o ns a n d e c o n o m y b y 1. 5 %. T h e 
l e ast s ort ar e i nf or m ati o n o n i nfr astr u ct ur e at 1 % a n d c h ur c h/ m os q u e, d e v ol uti o n, a n d 
l a n d o w n ers hi p e a c h at 0. 5 %.
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9. H o w d o y o u w a nt t his i nf o r m ati o n m a d e a v ail a bl e t o y o u ?

7 7 % of t h e r es p o n d e nts w a nt i nf or m ati o n t o b e m a d e a v ail a bl e t o t h e m t hr o u g h r a di o/ T V. 
5 2. 1 % of t h e r es p o n d e nts w a nt i nf or m ati o n fr o m t h e n e ws p a p er w hil e 4 7. 2 % pr ef er t h e 
us e of i nt er n et cl os el y f oll o w e d b y 4 6. 1 % of r es p o n d e nts w h o w a nt t his i nf or m ati o n t o 
b e m a d e a v ail a bl e t o t h e m fr o m t h e c h ur c h/ m os q u e. 3 4. 5 % pr ef er s c h o ols w hil e 2 0. 6 % 
of t h e r es p o n d e nts w a nt t h e i nf or m ati o n t o b e m a d e a v ail a bl e t hr o u g h bill b o ar ds. 1 7. 6 % 
of t h e r es p o n d e nts pr ef er t o us e n e wsl ett ers/ p ost ers/ fi y ers. 9 8. 5 % w a nt t o g et i nf or m ati o n 
t hr o u g h ot h er s o ur c es.
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F I N DI N G S F R O M R U R A L S E T T L E M E N T S
1 0. H a v e y o u l o o k e d f o r a n y g o v e r n m e nt d at a o r i nf o r m ati o n i n t h e l ast t w o y e a rs ? 

a.

5 7 % of t h e r es p o n d e nts i n r ur al s ettl e m e nts h a v e l o o k e d f or s o m e g o v er n m e nt d at a or 
i nf or m ati o n i n t h e l ast t w o y e ars. H o w e v er, 4 3 % of t h e r es p o n d e nts h a v e n ot l o o k e d f or 
a n y g o v er n m e nt d at a i n t h e s a m e p eri o d.

b. If n o w h at w as t h e r e as o n(s) f o r n ot s e e ki n g t his s o u r c e of i nf o r m ati o n ?

 	 C orr u pti o n i n t h e c o u nt y, 
 	 P o or l e a d ers hi p
 	 L a c k of i nf or m ati o n o n t h e p art of l e a d ers
 	 N o i nf or m ati o n is gi v e n t o p u bli c
 	 P o or c o m m u ni c ati o n

1 1. If y es, h o w oft e n d o y o u l o o k f o r s u c h i nf o r m ati o n ?

Of t h os e w h o l o o k e d f or g o v er n m e nt d at a or i nf or m ati o n i n t h e l ast t w o y e ars, 4 0 % 
l o o k e d f or it at l e ast m o nt hl y as 5 % l o o k e d f or it at l e ast o n c e i n e v er y 3 m o nt hs. O n t h e 
ot h er h a n d 5 % l o o k f or t his i nf or m ati o n or d at a eit h er at l e ast o n c e i n e v er y 6 m o nt hs 
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a n d 1 5 % at l e ast o n c e a y e ar. It is w ort h t o o bs er v e t h at 3 5 % c a n’t r e m e m b er w h e n t h e y 
l o o k e d f or g o v er n m e nt d at a or i nf or m ati o n e v e n t h o u g h t h e y l o o k e d f or it.

1 2. W h e r e d o y o u us u all y l o o k f o r s u c h i nf o r m ati o n ?

Of t h os e w h o h a v e l o o k e d f or g o v er n m e nt i nf or m ati o n or d at a, t h e l e ast p er c e nt a g e, 2 0 % 
l o o k f or it at t h e c hi ef’s of fi c e. T his is f oll o w e d b y c o m m u nit y r es o ur c e c e nt ers at 2 6. 3 %. 
Cl os e t o t his is c h ur c h/ m os q u e a n d g o v er n m e nt o p e n s o ur c es at 2 7. 8 % e a c h. 

1 3. Pl e as e s el e ct t h e t y p e of i nf o r m ati o n y o u s o u g ht a n d i n di c at e h o w e as y o r dif fi c ult 
is it f o r y o u t o fi n d i nf o r m ati o n:

M ost s o u g ht f or i nf or m ati o n f or r ur al s ettl e m e nts is dis e as e o ut br e a ks at 8 7. 5 %, f oll o w e d 
b y p u bli c h e alt h i nf or m ati o n at 7 7. 8 %. It is f oll o w e d at a dist a n c e b y o v er all p erf or m a n c e 
of K C P E a n d K C S E at 5 0 %. R el ati v el y cl os er t o t his is n u m b er of b urs ari es at 2 6. 3 % a n d 
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n u m b er of d o ct ors as w ell as us e of s c h o ols d e v el o p m e nt f u n d at 1 6. 7 % e a c h. T h e l e ast 
s o u g ht i nf or m ati o n is n u m b er of e nr oll m e nt v a c a n ci es at 6. 7 % f oll o w e d b y n u m b er of 
s c h o ols at 1 5. 8 %.

k) N u m b e r of s c h o ols of s c h o ols i n y o u r w a r d, c o nstit u e n c y o r c o u nt y

i. S o ur c e of i nf or m ati o n o n n u m b er of s c h o ols

5 0 % of t h os e w h o l o o k e d f or i nf or m ati o n o n n u m b er of s c h o ols us e d t h e c o m m u nit y 
c e ntr e, 2 5 % of us e d c h ur c h or m os q u e a n d t h e r e m ai ni n g 2 5 % us e d g o v er n m e nt o p e n 
s o ur c es.

l) N u m b e r of p u pils/st u d e nts e n r oll e d i n s c h o ols i n y o u r w a r d, c o nstit u e n c y 
o r c o u nt y.

i. S o ur c e of i nf or m ati o n

I nf or m ati o n o n n u m b er of p u pils/st u d e nts e nr oll e d is s c h o ols ar e g ott e n m ostl y fr o m t h e 
c o m m u nit y r es o ur c e c e ntr e at 6 7 % a n d g o v er n m e nt o p e n s o ur c es at 3 3 %.
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m) N u m b e r of b u rs a ri es.

VI) S o ur c e  of t his i nf or m ati o n

H alf of t h e r es p o n d e nts, 5 0 %, us e t h e g o v er n m e nt o p e n s o ur c es t o g et i nf or m ati o n o n t h e 
n u m b er of b urs ari es. T h e r est; c hi ef’s of fi c e, c o m m u nit y c e ntr e, a n d ot h er s o ur c es w er e 
us e d b y 1 6. 7 % e a c h.

n) O v e r all  p e rf o r m a n c e  of  s c h o ols  i n  K C P E  a n d  K C S E  i n  y o u r  w a r d,  
c o nstit u e n c y o r c o u nt y. 

vi. S o ur c e of t his i nf or m ati o n.

7 1. 4 % of t h os e w h o l o o k e d f or i nf or m ati o n o n t h e o v er all p erf or m a n c e of s c h o ols i n K C P E 
a n d  K C S E  us e d  t h e  g o v er n m e nt  o p e n  s o ur c es  w h er e as  c hi ef’s  of fi c e  a n d  c o m m u nit y 
r es o ur c e c e ntr e e a c h w as us e d b y 1 4. 3 %. 
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o) N u m b e r of d o ct o rs a n d n u rs es i n y o u r w a r d, c o nstit u e n c y o r c o u nt y

VI) S o ur c e of t his i nf or m ati o n. 

6 6. 7 %  of  t h os e  w h o  l o o k e d  f or  n u m b er  of  d o ct ors  a n d  n urs es  us e d  t h e  c hi ef’s  of fi c e 
w h er e as 3 3. 3 % of t h e m us e d t h e c o m m u nit y r es o ur c e c e ntr e.

VII) R at e c hi ef’s of fi c e i n p r o vi di n g t his i nf o r m ati o n.

T h os e w h o us e d t h e c hi ef’s of fi c e t o g et t h e i nf or m ati o n o n n u m b er of d o ct ors a n d 
n urs es r at e it as s o m e w h at e as y at 5 0 % s a m e as t h os e w h o r at e i t as v er y dif fi c ult at 
5 0 %.
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p) P u bli c h e alt h i nf o r m ati o n i n y o u r w a r d, c o nstit u e n c y o r c o u nt y.

vi. R at e c hi ef ’s of fi c e i n pr o vi di n g t his i nf or m ati o n.

6 0 %  of  t h os e  w h o  us e d  t h e  c hi ef’s  of fi c e  t o  g et  p u bli c  h e alt h  i nf or m ati o n  r at e  it  as 
s o m e w h at e as y. 2 0 % r at e it as v er y e as y. T his is t h e s a m e as t h os e w h o r at e it as n e utr al.

vii. R at e c o m m u nit y c e ntr e i n pr o vi di n g t his i nf or m ati o n.

4 0 % of t h os e w h o us e d t h e c o m m u nit y r es o ur c e c e ntr e t o g et p u bli c h e alt h i nf or m ati o n 
r at e it as v er y e as y. A n ot h er 4 0 % r at e it as n e utr al as t h e r e m ai ni n g 2 0 % r at e it as s o m e w h at 
e as y.
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viii. R at e c h u r c h/ m os q u e i n p r o vi di n g t his i nf o r m ati o n.

T h os e w h o us e d t h e c h ur c h/ m os q u e t o g et p u bli c h e alt h i nf or m ati o n r at e it as eit h er 
s o m e w h at e as y or v er y e as y b y 5 0 % e a c h. 

q) Dis e as e o ut b r e a ks i n y o u r w a r d, c o nstit u e n c y o r c o u nt y

vi. S o ur c e of t his i nf or m ati o n.

7 2. 7 % of t h os e w h o l o o k e d f or i nf or m ati o n o n dis e as e o ut br e a ks us e d t h e c o m m u nit y 
r es o ur c e c e ntr e, 1 8. 2 % us e d t h e c hi ef’s of fi c e w h er e as 9. 1 % us e d t h e c h ur c h/ m os q u e.
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1 4. If  y o u’ v e  us e d  t h e  o p e n  d at a  p o rt al  i n  t h e  p ast,  pl e as e  i n di c at e  y o u r l e v el  of  
a g r e e m e nt wit h t h e f oll o wi n g st at e m e nts :

XIII) T h e o p e n d at a p ort al c o ul d pr o vi d e us ef ul i nf or m ati o n

8 0 % of r es p o n d e nts s a y t h e y a gr e e t h at o p e n d at a p ort al pr o vi d es us ef ul i nf or m ati o n. 
T h os e w h o str o n gl y a gr e e, n e utr al a n d str o n gl y dis a gr e e ar e e a c h at 6. 7 %. 

XI V) T h e i nf or m ati o n o n t h e o p e n d at a p ort al is e as y t o u n d erst a n d.

M aj orit y of t h e r es p o n d e nts at 6 0 % a gr e e t h at i nf or m ati o n fr o m g o v er n m e nt o p e n d at a 
p ort al is e as y t o u n d erst a n d. T h os e w h o str o n gl y a gr e e, n e utr al a n d str o n gl y dis a gr e e ar e 
e a c h at 1 3. 3 %. 
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X V) T h e q u alit y of t h e i nf or m ati o n is hi g h.

3 3. 3 % s a y t h e y a gr e e t h e o p e n d at a p ort al pr o vi d es hi g h q u alit y i nf or m ati o n. 5 3. 3 % ar e 
n e utr al a n d 6. 7 % s a y t h e y dis a gr e e a n d a si mil ar n u m b er s a y t h e y str o n gl y dis a gr e e.

X VI) T h e i nf or m ati o n is u p-t o- d at e

5 7. 1 % a gr e e t h at t h e i nf or m ati o n is u p t o d at e, 2 8. 6 % ar e n e utr al a n d 7. 1 % e a c h dis a gr e e 
a n d str o n gl y dis a gr e e. 
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X VII) T h e i nf or m ati o n is c o m pr e h e nsi v e / c o m pl et e.

6 6. 7 % a gr e e t h at t h e i nf or m ati o n is c o m pr e h e nsi v e. 1 3. 3 % e a c h ar e n e utr al a n d dis a gr e e 
w hil e t h e l e ast n u m b er at 6. 7 % str o n gl y dis a gr e e.

X VIII) O p e n d at a p ort al c o ul d h el p e d g o v er n m e nt i m pr o v e s er vi c e d eli v er y 
a n d a c c o u nt a bilit y.

7 3. 3 % a gr e e t h at t h e o p e n d at a p ort al h as i m pr o v e d g o v er n m e nt’s s er vi c e d eli v er y a n d 
a c c o u nt a bilit y. H o w e v er, 6. 7 % e a c h dis a gr e e a n d str o n gl y dis a gr e e w hil e 1 3. 3 % ar e 
n e utr al.
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XI X) O p e n d at a p ort al c o m pl e m e nt ot h er s o ur c es of i nf or m ati o n.

3 3. 3 % e a c h str o n gl y a gr e e a n d a gr e e t h at t h e o p e n d at a p ort al c o m pl e m e nts ot h er 
s o ur c es of i nf or m ati o n. 1 3. 3 % e a c h ar e n e utr al a n d dis a gr e e w hil e 6. 7 % str o n gl y 
dis a gr e e.

X X) O p e n d at a p ort al c o ul d r es ult i n c h a n g es i n t h e w a y g o v er n m e nt 
a n d t h e p u bli c i nt er a ct.

5 0 % a gr e e a n d str o n gl y a gr e e wit h t h e st at e m e nt t h at o p e n d at a p ort al h as r es ult e d i n 
c h a n g es i n t h e w a y t h e g o v er n m e nt a n d t h e p u bli c i nt er a ct. 4 2. 9 % r e m ai n e d n e utr al w hil e 
7. 1 % str o n gl y dis a gr e e wit h t h e st at e m e nt.
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X XI) O p e n d at a p ort al c o ul d pr o m ot e di al o g u e b et w e e n t h e g o v er n m e nt 
a n d t h e p u bli c.

6 6. 7 % of t h e r es p o n d e nts a gr e e a n d str o n gl y a gr e e wit h t h e st at e m e nt t h at o p e n d at a p ort al 
pr o m ot e  di al o g u e  b et w e e n  t h e  g o v er n m e nt  a n d  t h e  p u bli c. 2 0 %  dis a gr e e  a n d  str o n gl y  
dis a gr e e w hil e 1 3. 3 % r at e n e utr al.

X XII) T h e i nf or m ati o n I s o u g ht a n d us e d w as v er y us ef ul.

6 6. 7 % a gr e e a n d str o n gl y a gr e e wit h t h e st at e m e nt t h at t h e i nf or m ati o n I s o u g ht a n d us e d 
w as  v er y  us ef ul. 1 3. 4 %  dis a gr e e  a n d  str o n gl y  dis a gr e e  wit h  t h e  st at e m e nt  as  2 0 %  ar e  
n e utr al.
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X XIII) T h e i nf or m ati o n I s o u g ht a n d us e d m a d e m e m a k e m or e i nf or m e d 
d e cisi o ns.

8 0 % of t h e r es p o n d e nts str o n gl y a gr e e a n d a gr e e wit h t h e st at e m e nt t h at t h e i nf or m ati o n 
I s o u g ht a n d us e d m a d e m e m a k e m or e i nf or m e d d e cisi o ns w h er e as 6. 7 % dis a gr e e a n d 
1 3. 3 % r e m ai n e d n e utr al.

X XI V) T h e a v ail a bilit y of s u c h i nf or m ati o n t hr o u g h t h e p ort al i n cr e as es 
m y tr ust i n t h e g o v er n m e nt.

6 6. 7 % a gr e e a n d str o n gl y a gr e e wit h t h e st at e m e nt t h at t h e a v ail a bilit y of s u c h i nf or m ati o n 
t hr o u g h  t h e  p ort al  i n cr e as es  m y  tr ust  i n  t h e  g o v er n m e nt. 1 3. 4 %  dis a gr e e  a n d  str o n gl y  
dis a gr e e wit h t h e st at e m e nt as 2 0 % ar e n e utr al.
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1 5. I n g e n e r al, h o w d o y o u r at e y o u r a p p r e ci ati o n of t h e a v ail a bilit y  of i nf o r m ati o n 
a b o ut g o v e r n m e nt s e r vi c es i n y o u r:

I V) W ar d. I V)

5 7. 1 % r at e t h e a v ail a bilit y of i nf or m ati o n a b o ut g o v er n m e nt i n t h er e w ar d as g o o d a n d 
a v er a g e w h er e as 2 8. 6 % r at e it as p o or a n d v er y p o or. 1 4. 3 % s a y t h e y ar e n ot a w ar e of 
s u c h i nf or m ati o n.

V) C o nstit u e n c y.

5 0 %  r at e t h e a v ail a bilit y of i nf or m ati o n i n t h eir c o nstit u e n c y as g o o d a n d a v er a g e as 
3 5. 7 % r at e it as v er y p o or a n d p o or. 1 4. 3 % s a y t h e y ar e n ot a w ar e of s u c h i nf or m ati o n.
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VI) C o u nt yVI) C o u nt y

2 5 % of t h e r es p o n d e nts r at e t h e a v ail a bilit y of i nf or m ati o n a b o ut g o v er n m e nt i n t h eir ar e a 
as g o o d as 3 3. 3 % r at e it as a v er a g e . 4 1. 7 % r at es it as v er y p o or a n d p o or.

1 6. List t h e t y p e of a v ail a bl e g o v e r n m e nt i nf o r m ati o n t h at y o u f o u n d t h e m ost 
us ef ul:

T h e m ost us ef ul i nf or m ati o n is o n h e alt h iss u es at 5 4. 5 % f oll o w e d b y b urs ar y b y 2 7. 3 %. 
E d u c ati o n w as f o u n d us ef ul b y 9. 1 % a n d l e ast us ef ul w er e j o b o p p ort u nit y a n d p e a c e 
e a c h b y 4. 5 %.
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1 7. List t h e t y p e of i nf o r m ati o n y o u w a nt t h e g o v e r n m e nt t o m m a k e a v ail a bl e t o 
t h e p u bli c.

I nf or m ati o n o n b u d g ets is t h e m ost w a nt e d b y 2 4 % f oll o w e d b y h e alt h a n d p e a c e e a c h at 
1 6 %. T his is f oll o w e d b y j o bs at 1 2 %. E d u c ati o n, s e c urit y a n d ‘ all i nf or m ati o n’ is e a c h 
s o u g ht b y 8 %. T h e l e ast s o u g ht is d e v el o p m e nt a n d b urs ar y e a c h at 4 %.

1 8. H o w d o y o u w a nt t his i nf o r m ati o n m a d e a v ail a bl e t o y o u ?

7 3. 7 % of t h e r es p o n d e nts w a nt i nf or m ati o n b e m a d e a v ail a bl e t o t h e m t hr o u g h r a di o/ T V. 
T his is f oll o w e d b y t h os e w h o w a nt n e ws p a p ers a n d c h ur c h/ m os q u e t o b e us e d e a c h at 
6 8. 4 %. 5 7. 9 % pr ef er t h e us e of i nt er n et as 4 7. 4 % pr ef er t h e us e of n e wsl ett ers/ p ost ers/
fi y ers. Cl os e t o t his is 4 2. 1 % w h o pr ef er t h e us e of bill b o ar ds. T h e l e ast p er c e nt a g e 3 1. 6 % 
pr ef ers t h e us e of s c h o ols.
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F I N DI N G S F R O M N A TI O N A L R E S E A R C H

1. H a v e y o u e v e r l o o k e d f o r a n y g o v e r n m e nt i nf o r m ati o n ?

Fr o m t h e di a gr a m, a l ar g e pr o p orti o n of r es p o n d e nts, 3 4 %, h a v e s o u g ht g o v er n m e nt 
i nf or m ati o n. H o w e v er, a m aj orit y of 6 6 % h a v e n ot. 

If y es, w hi c h o n e ? If y es, w hi c h o n e ? 

Of t h os e w h o h a v e l o o k e d f or g o v er n m e nt i nf or m ati o n, 3 6. 2 % l o o k e d f or i nf or m ati o n 
o n r es o ur c es s u c h as l a n d, b u d g et a n d d e v ol v e d f u n ds. 1 8. 3 % s e ar c h e d f or a cts of 
p arli a m e nts a n d ot h er d e p art m e nt r e p orts i n cl u di n g c o urt c as es c o m p ar e d t o 8. 7 % 
w h o l o o k e d f or t h e c o nstit uti o n of K e n y a 2 0 1 0. I n a d diti o n, 1 2. 2 % a n d 1 2. 5 % w er e 
i nt er est e d i n r e gistr ati o n d o c u m e nts /i d e nti fi c ati o n d o c u m e nts e. g. I. D., birt h c erti fi c at es 
& p ass p orts a n d e m pl o y m e nt r es p e cti v el y. H o w e v er, 8. 8 % l o o k e d f or i nf or m ati o n o n 
e d u c ati o n, h e alt h, s e c urit y a n d e c o n o m y.
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a) Qualitative findings
•	 “Acts of law; names of public office holders; “
•	 “County development plan; “
•	 “CDF information; “
•	 “Freedom of information and media bill; “
•	 “Revenue allocation to devolved funds.”

b) Cross tabulation of counties and the kind of data the government ought to 
make available

COUNTY PUBLIC FUNDS EDUCATION SECURITY BUDGET CORRUPTIONN AND ACCOUNTABILITY HEALTH INFRASTRUCTURE EMPLOYMENT

COMMISSION REPORTS  

KAJIADO 52.60% 15.80% 15.80% 52.60% 10.50% 10.50% 10.50% 26.30%

ISIOLO 50.00% 33.30% 16.70% 33.30% 16.70% 16.70%

KERICHO 37.50% 12.50% 12.50% 62.50% 37.50% 25.00%

MARSABIT 33.30% 5.60% 5.60% 72.20% 11.10% 38.90%

KAKAMEGA 32.60% 2.10% 9.50% 27.40% 4.20% 5.30% 21.10%

BUNGOMA 31.60% 8.20% 12.20% 37.80% 7.10% 11.20% 8.20% 23.50%

WEST POKOT 31.00% 13.80% 17.20% 37.90% 10.30% 6.90% 6.90% 20.70%

KISII 29.80% 7.10% 4.80% 59.50% 9.50% 9.50% 7.10% 21.40%

GARISSA 29.40% 5.90% 5.90% 41.20% 11.80% 5.90% 41.20% 29.40%

KISUMU 28.10% 3.10% 15.60% 56.30% 3.10% 3.10% 25.00% 31.30%

HOMA BAY 25.60% 17.90% 15.40% 30.80% 2.60% 2.60% 21.10%

ELGEYO MARAKWET 25.00% 3.70% 0.00% 50.00% 10.00% 25.00% 5.00%

KITUI 23.20% 5.00% 7.30% 50.00% 18.30%

EMBU 22.60% 12.90% 9.70% 32.30%

TRANS NZOIA 22.20% 11.10% 7.40% 55.60% 7.40% 1.90% 1.90% 22.20% 7.40%

BARINGO 21.40% 3.60% 3.60% 42.90% 7.10%

NYERI 20.50% 7.70% 10.30% 12.80% 2.60% 5.10%

NAIROBI 18.50% 7.70% 10.70% 50.60% 7.70% 6.00% 25.00%

MIGORI 17.60% 11.80% 7.80% 45.10% 2.00%

BUSIA 17.40% 17.40% 8.70% 39.10% 8.70% 17.40% 8.70% 34.80%

SIAYA 16.70% 6.70% 13.30% 53.30% 10.00%

BOMET 15.60% 15.60% 17.80% 51.10% 8.90% 11.10% 24.40%

MURANGA 15.00% 10.00% 0.00% 50.00% 10.00% 20.00%

NAROK 14.00% 8.00% 18.00% 32.00% 8.00% 18.00% 24.00%

MACHAKOS 13.00% 11.10% 1.90% 64.80% 1.90% 5.60%

NYANDARUA 12.50% 6.30% 12.50% 50.00% 3.10% 6.30%

UASIN GISHU 11.60% 11.60% 9.30% 44.20% 18.60% 9.30% 25.60%

NAKURU 10.40% 10.40% 2.10% 56.30% 9.10% 4.20% 8.30%

KILIFI 9.10% 18.20% 4.50% 45.50% 18.20%

MOMBASA 5.60% 15.30% 19.40% 36.10% 1.40% 18.10% 6.90%

Several issues are identified by counties in order for the government information to be 
made available to the public e.g public funds, education, security, budget, corruption and 
accountability, health, employment, infrastructure and commission and departmental 
reports. Among the counties Kajiado and Isiolo would want information on public funds 
with the highest percentage of 52.6% and 50% respectively while Mombasa with the 
lowest percentage of 5.60%.  
Information on Education is rated high in Isiolo County 33.3% followed by Kilifi 18%; 
While the least county to inquire educational information is Kakamega with 2.1% followed 
by Kisumu with 3.2%. Information on security is highly regard by Mombasa, Narok, 
Bomet, West Pokot and Isiolo with 19.4%, 18.0%, 17.8%, 17.2% and 16.7% respectively. 
Information on budget is highly mentioned by Marsabit, Machakos, Kericho, Kisii, 
Kisumu,Nakuru, Trans nzoia, Siaya, Kajiado, Bomet and Nairobi with the percentage 
of 72.2%, 64.8%, 62.5%, 59.5%, n 56.3%, 56.3%, 55.6%, 53.3%, 52.6%, 51.1% and 
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5 0. 6 % r es p e cti v el y w hil e t h e l o w est c o u nt y is n y eri 1 2. 8 %. I nf or m ati o n o n c orr u pti o n is 
hi g hl y r at e d i n U asi n gis h u, Isi ol o a n d G ariss a wit h 1 8. 6 %, 1 6. 7 % a n d 1 1. 8 % r es p e cti v el y 
a n d l o w est r at e wit h B o m et 4. 4 %, K a k a m e g a 4. 2 %, Kis u m u 3. 1 % a n d H o m a b a y 2. 6 %. 
H e alt h i nf or m ati o n B usi a 1 7. 4 % a n d Isi ol o 1 6. 7 % r at e d hi g h w hil e Tr a ns n z oi a 1. 9 % a n d 
M o m b as a 1. 4 5 r at e d l o w est. 
O n i nf or m ati o n c o n c er ni n g I nfr astr u ct ur e B u n g o m a a n d K aji a d o r at e d 1 1. 1 %, 1 0. 5 % 
r es p e cti v el y  w hil e  M a c h a k os  a n d  Tr a ns  n z oi a  w as  l o w est  wit h  1. 9.   I nf or m ati o n  o n  
e d u c ati o n is hi g hl y r at e d i n G ariss a 4 1. 2 % a n d M ars a bit 3 8. 9 % w hil e K a k a m e g a a n d 
N y eri ar e l o w est wit h 5. 3 % a n d 5. 1 % r es p e cti v el y. O n t h e i nf or m ati o n o n C o m missi o n 
a n d d e p art m e nt al r e p ort is hi g hl y r at e d i n Kis u m u 3 1. 3 % a n d G ariss a 2 9. 4 % w hil e l o w est 
is N y a n d ar u a 6. 3 % a n d El g e y o m ar a k w et.

2. H a v e y o u e v e r us e d t h e o p e n d at a g o v e r n m e nt p o rt al ? H a v e y o u e v e r us e d t h e o p e n d at a g o v e r n m e nt p o rt al ? 

M ost of t h e r es p o n d e nts d o n’t k n o w of t h e o p e n d at a g o v er n m e nt p ort al a n d as r es ult 
h a v e n ot us e d it. O nl y 1 4 % h a v e us e d t h e o p e n d at a p ort al.

3. If y es, pl e as e i n di c at e y o u r l e v el of a g r e e m e nt wit h t h e f oll o wi n g st at e m e nt o n 
o p e n g o v e r n m e nt i nf o r m ati o n.

a) T h e o p e n d at a p ort al pr o vi d es i nf or m ati o n t h at is h el pf ul ?

4 5. 2 % of t h e r es p o n d e nts a gr e e or str o n gl y a gr e e t h at o p e n d at a p ort al pr o vi d es 
i nf or m ati o n t h at is h el pf ul w hil e 2 2. 2 % dis a gr e e. 3 2. 6 % di d n ot t a k e a p ositi o n o n t h e 
q u esti o n.
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b) T h e i nf or m ati o n is e asil y a c c essi bl e a n d u n d erst a n d a bl e.T h e i nf or m ati o n is e asil y a c c essi bl e a n d u n d erst a n d a bl e.

2 8. 4 %  dis a gr e e  or  str o n gl y  dis a gr e e  wit h  t h e  st at e m e nt  t h at  t h e  i nf or m ati o n  is  e asil y  
a c c essi bl e  a n d  u n d erst a n d a bl e.  3 6. 5 %  a gr e e  or  str o n gl y  a gr e e  t h at  t h e  i nf or m ati o n  is  
e asil y a c c essi bl e a n d u n d erst a n d a bl e. 3 5. 1 % di d n ot t a k e a p ositi o n o n t h e iss u e.

4. If y o u a r e f a mili a r wit h o p e n d at a p o rt al, Pl e as e r at e y o u r a p p r e ci ati o n of t h e 
f oll o wi n g st at e m e nts a b o ut o p e n d at a p o rt al: 

a) O p e n d at a p ort al h as h el p e d g o v er n m e nt t o i m pr o v e s er vi c e d eli v er y a n d 
a c c o u nt a bilit y.a c c o u nt a bilit y.

4 4 % of t h e r es p o n d e nts r at e o p e n d at a p ort al i n h el pi n g g o v er n m e nt i m pr o v es s er vi c e 
d eli v er y a n d a c c o u nt a bilit y as eit h er v er y g o o d or s o m e w h at g o o d. I n c o ntr ast, 2 1. 3 % 
s a y t h at o p e n d at a p ort al h as s o m e w h at p o orl y or v er y p o orl y h el p e d t h e g o v er n m e nt t o 
i m pr o v e s er vi c e d eli v er y a n d a c c o u nt a bilit y.
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b) O p e n d at a p ort al c o ul d c o m pl e m e nt ot h er s o ur c es of i nf or m ati o n.O p e n d at a p ort al c o ul d c o m pl e m e nt ot h er s o ur c es of i nf or m ati o n.

T h o u g h 3 6. 3 % of t h e r es p o n d e nts h ol d n e utr al o pi ni o n o n o p e n d at a p ort al c o m pl e m e nti n g 
ot h er s o ur c es of i nf or m ati o n, 3 9. 9 % s a y t h at t h e p ort al c o m pl e m e nts ot h er s o ur c es of 
i nf or m ati o n w ell. M or e o v er, o nl y 2 3. 9 % s a y it is v er y p o or or s o m e w h at p o or.

c) O p e n d at a p ort al c o ul d r es ult i n c h a n g es i n t h e w a y g o v er n m e nt a n d t h e 
p u bli c i nt er a ct.p u bli c i nt er a ct.

2 8. 8 %  of  t h e  r es p o n d e nts  h a v e  n o  o pi ni o n  o n  o p e n  d at a  p ort al  c h a n gi n g  t h e  w a y  
g o v er n m e nt a n d t h e p u bli c i nt er a ct. 4 2. 4 % s a y it h as r es ult e d i n s o m e w h at g o o d or v er y 
g o o d i n c h a n gi n g t h e w a y g o v er n m e nt a n d t h e p u bli c i nt er a ct. 2 8. 8 % s a y it h as b e e n v er y 
p o or or s o m e w h at p o or i n c h a n gi n g t h e w a y t h e g o v er n m e nt a n d t h e p u bli c i nt er a ct.
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d) O p e n d at a p ort al c o ul d pr o m ot e di al o g u e b et w e e n t h e g o v er n m e nt a n d t h e 
p u bli c.p u bli c.

3 8. 6 % of t h e r es p o n d e nts s a y t h at t h e o p e n d at a p ort al pr o m ot es di al o g u e b et w e e n t h e 
g o v er n m e nt a n d t h e p u bli c s o m e w h at p o or or v er y p o or w hil e 2 6. 8 % of t h e r es p o n d e nts 
a gr e e t h at t h e o p e n d at a p ort al pr o m ot es di al o g u e b et w e e n g o v er n m e nt a n d t h e p u bli c as 
v er y g o o d or s o m e w h at g o o d.

5. H o w e as y o r dif fi c ult is it f o r y o u t o fi n d i nf o r m ati o n o n t h e f oll o wi n g ?

i. I d e nti fi c ati o n c ar ds, birt h c erti fi c at es a n d p ass p ort. 

G etti n g i nf or m ati o n o n t h e a b o v e is r at e d b el o w a v er a g e as 5 9. 6 % ar e of t h e o pi ni o n t h at 
g etti n g s ai d i nf or m ati o n is eit h er v er y dif tt c ult or s o m e w h at di f tt c ult c o m p ar e d t o 2 1. 1 % 
w h o s a y t h at g etti n g i nf or m ati o n o n t h e a b o v e d o c u m e nts is e as y or v er y e as y.
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ii. G o v er n m e nt b u d g ets a n d e x p e n dit ur e

7 0. 7 % r at e g etti n g i nf or m ati o n o n g o v er n m e nt b u d g ets a n d e x p e n dit ur e as b ei n g v er y 
dif fi c ult or s o m e w h at dif fi c ult w h er e as 1 1. 4 % r at e it as b ei n g e as y or s o m e w h at e as y. 

iii. N u m b er of s c h o ols i n y o ur c o u nt yN u m b er of s c h o ols i n y o ur c o u nt y

G etti n g  i nf or m ati o n  o n  t h e  n u m b er  of  s c h o ols  i n  t h e  c o u nti es  is  r at e d  al m ost  e q u all y  
b et w e e n b ei n g v er y dif fi c ult/s o m e w h at dif fi c ult a n d s o m e w h at e as y/ v er y e as y. 3 8. 4 % of 
t h e r es p o n d e nts s a y it is v er y dif tt c ult/s o m e w h at dif tt c ult w hil e 3 4. 4 % t hi n k it is s o m e w h at 
e as y or v er y e as y.

Q u alit ati v e tt n di n gs 
I. F or w h at p ur p os es is g o v er n m e nt i nf or m ati o n us ef ul ? 

•	 “It h el ps w h e n c h e c ki n g g o v er n m e nt e x p e n dit ur e. ”
•	 “It e n a bl es t h e c o m m u nit y t o a p pr e ci at e t h at t h eir t a x is b ei n g us e f or 

s o m et hi n g us ef ul. ”
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•	 “For planning purposes and accountability for resources.”
•	 “It helps a common man to see regional balance of schools and hospitals in 

an area.”

II. Cross tabulation of Counties and the possible impact of Open government 
Data

From the above cross tabulations, members of civil society are more involved in giving 
their views to CDF committees, with 30.49% of civil society employees doing so. Other 
occupation groupings rated low by comparison, despite the fact that the choices made by 
the committee have implications for them and for their area. Though Kenya promotes 
sharing of public information and publishes the amounts allocated to CDF funds, there is 
minimal awareness of this information across all occupations.  
Of the people employed in the civil society, 29.27% had knowledge of the amount of 
money given to CDF in their constituency. Retired people followed with 19.05% of them 
having this information.  It is interesting to note that although CDF is intended to assist 
unemployed people to start up projects and to assist students in getting bursaries, only 
16.2% of the unemployed and 11.25% of students are aware of the amount allocated to 
CDF, these being the lowest percentages across all the occupation groups. The government 
and civil society organizations should therefore look at how they can share this information 
with these two constituents in particular.
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6. D o y o u k n o w t h e a m o u nt of m o n e y p r e vi o usl y all o c at e d t o t h e C o nstit u e n c y 
D e v el o p m e nt F u n d ( C D F) kitt y i n y o u r c o nstit u e n c y ?

A h u g e m aj orit y of r es p o n d e nts, 8 3 %, ar e n ot a w ar e of t h e a m o u nt t h at h as b e e n 
pr e vi o usl y all o c at e d t o t h eir c o nstit u e n c y. O nl y 1 7 % of t h e r es p o n d e nts w er e a w ar e of 
t h e a m o u nt all o c at e d t o t h eir c o nstit u e n c y. 

7. H a v e y o u e v e r p a rti ci p at e d i n gi vi n g vi e ws t o t h e C. D. F c o m mitt e e i n y o u r 
c o nstit u e n c y ?c o nstit u e n c y ?

T h e m aj orit y of r es p o n d e nts, 8 5. 5 %, h a v e n ot p arti ci p at e d i n gi vi n g t h eir vi e ws t o t h e 
C D F c o m mitt e e, d es pit e b ei n g o p e n f or p e o pl e t o p arti ci p at e i n gi vi n g t h eir d e v el o p m e nt 
a g e nt. T h e q u esti o n is w h et h er t h e y miss o ut d u e t o a l a c k of i nf or m ati o n o n w h e n t his 
a cti vit y is b ei n g d o n e or if t h e pr o c ess is n ot p u bli cis e d. T h er e is a h u g e g a p b et w e e n t h os e 
w h o p arti ci p at e d a n d t h os e di d n ot p arti ci p at e. T h er ef or e, t his s h o ws t h at t h er e is n e e d t o 
i nf or m t h e p u bli c o n t h e iss u es of C. D. F c o m mitt e es.
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8. D o y o u k n o w h o w m u c h m o n e y is all o c at e d t o y o u r c o u nt y i n t h e 2 0 1 3/ 2 0 1 4 
fi n a n ci al y e a r f o r d e v el o p m e nt p u r p os es ?fi n a n ci al y e a r f o r d e v el o p m e nt p u r p os es ?

E v e n wit h est a blis h m e nt of t h e c o u nt y g o v er n m e nt a n d p u bli c i nf or m ati o n o n t h e c o u nt y 
g o v er n m e nt,  m aj orit y  of  t h e  r es p o n d e nts  ( 7 0 %)  d o  n ot  k n o w  t h e  a m o u nt  all o c at e d  t o  
t h eir c o u nt y f or d e v el o p m e nt p ur p os es.  T h e hi g h p er c e nt a g e i n di c at es t h at t h e p o p ul a c es 
still  n e e d  t o  b e  i nf or m e d  o n  w h at  is  h a p p e ni n g  i n  t h eir  c o u nt y  i n  or d er  t o  pri oritis e  
d e v el o p m e nt al iss u es i n t h e c o u nt y.

9. D o y o u k n o w if t h e r e is a n y p u bli c i nf o r m ati o n e. g. C. D. F s p e n di n g b u d g ets, list 
of s c h o ols a n d h os pit als i n y o u r c o nstit u e n c y ?of s c h o ols a n d h os pit als i n y o u r c o nstit u e n c y ?

P u bli c i nf or m ati o n li k e C. D. F s p e n di n g, b u d g ets, list of s c h o ols et c., is n ot k n o w n t o 
m a n y r es p o n d e nts. 6 2 % of t h e r es p o n d e nts d o n’t k n o w w hil e 3 8 % of t h e r es p o n d e nts ar e 
a w ar e of p u bli c i nf or m ati o n e. g. C. D. F s p e n di n g b u d g ets, lists of s c h o ols a n d h os pit als i n 
t h eir c o nstit u e n ci es. T his s h o ws t h at t h er e is bi g g a p b et w e e n t h os e w h o k n o w a n d t h os e 
w h o l a c k b asi c p u bli c i nf or m ati o n i n t h eir c o nstit u e n c y.



7 9

1 0. List t h e i nf o r m ati o n y o u w a nt t h e g o v e r n m e nt t o m a k e a v ail a bl e t o t h e p u bli c.List t h e i nf o r m ati o n y o u w a nt t h e g o v e r n m e nt t o m a k e a v ail a bl e t o t h e p u bli c.

T h e m aj orit y of t h e r es p o n d e nts, 4 4. 9 %, wis h f or b u d g et (s p e n di n g) i nf or m ati o n t o b e 
m a d e a v ail a bl e t o t h e m. 2 1. 7 % d e m a n d o n i nf or m ati o n o n p u bli c f u n ds. 1 6. 9 % of t h e 
r es p o n d e nts w a nt t h e r e p orts of c o m missi o ns a n d d e p art m e nts r e p orts t o b e a v ail a bl e t o 
t h e p u bli c. S e c urit y, h e alt h a n d e d u c ati o n ar e pi c k e d b y 4 5. 3 % c u m ul ati v el y w h er e as 
i nfr astr u ct ur e is list e d b y o nl y 4. 8 %. I n g e n er al t h e a v ail a bilit y of all t h e list e d i nf or m ati o n 
is v er y criti c al t o t h e p u bli c si n c e all t h e iss u es ar e i d e nti fie d b y dif f er e nt r es p o n d e nts.is v er y criti c al t o t h e p u bli c si n c e all t h e iss u es ar e i d e nti fie d b y dif f er e nt r es p o n d e nts.is v er y criti c al t o t h e p u bli c si n c e all t h e iss u es ar e i d e nti fie d b y dif

Q u alit ati v e fi n di n gs 
•	 Et h ni c c o m p ositi o n of t h e ci vil s er vi c e;
•	 R e p orts of c o m missi o ns of i n q uir y a n d t as k f or c es;
•	 M a p pi n g of g o v er n m e nt s er vi c es s h o wi n g h o w t o g et assist a n c e o n a n y iss u e;
•	 A u dits of tt n a n ci al s p e n di n g a n d i n c o m e;
•	 T h e ol d a g e m o n e y tr a nsf er b u d g et esti m at es f or e a c h c o u nt y;
•	 All o c ati o n of f u n ds t o pr oj e cts t h at b e n e ttt w a n a n c hi a n d t h os e r es p o nsi bl e f or 

t h es e pr oj e cts;
•	 C e ns us i nf or m ati o n;
•	 E c o n o mi c s ur v e y;
•	 We alt h d e cl ar ati o n b y M Ps;
•	 B u d g ets;
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1 1. H o w w o ul d y o u w a nt t his i nf o r m ati o n m a d e a v ail a bl e t o y o u ?

T h e m aj orit y of r es p o n d e nts, 4 9. 2 %, w a nt t h e i nf or m ati o n list e d a b o v e t o b e m a d e a v ail a bl e 
vi a r a di o a n d T V. T h e s e c o n d pr ef er e n c e is i nt er n et wit h 3 8. 9 %, f oll o w e d b y n e ws p a p ers at 
3 3. 4 %. T h e r est i. e. n e wsl ett er, p ost ers, fi y ers, i n l e ar ni n g i nstit uti o ns, r eli gi o us c e ntr es ar e 
list e d at 2 9. 4 %, 2 5. 2 % a n d 2 4. 6 % r es p e cti v el y. Fr o m t h e a b o v e p ossi biliti es, i nf or m ati v e 
r a di o a n d T V r at e d hi g h est si n c e it c a n c o v er wi d e p o p ul ati o n a n d l o w est wit h r eli gi o us 
i nstit uti o ns wit h 2 4. 6 % w hi c h i n di c at es t h at m ost of t h e p o p ul a c es d o n ot dis c uss iss u es 
c o n c er ni n g p oliti cs i n r eli gi o us i nstit uti o ns.

Q u alit ati v e fi n di n gs
•	 Pri nt m e di a
•	 S o ci al m e di a
•	 We bsit es
•	 Fli ers
•	 B ar az as
•	 T hr o u g h r eli gi o us or g a nis ati o ns
•	 R a di o a n d T V
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1 2. H o w d o y o u r at e y o u r a p p r e ci ati o n of i nf o r m ati o n a b o ut g o v e r n m e nt s e r vi c es 
i n y o u r c o u nt y ?i n y o u r c o u nt y ?

7 0. 5 % of r es p o n d e nt r at e d t h eir a p pr e ci ati o n of i nf or m ati o n a b o ut g o v er n m e nt s er vi c es 
i n  t h eir  c o u nt y  as  a v er a g e,  g o o d  or  e x c ell e nt.  A l ar g e  p er c e nt a g e  t h us  a c k n o wl e d g es  
g o v er n m e nt i nf or m ati o n i n t h eir ar e a w hil e a s m all p er c e nt a g e of 3. 4 % ar e n ot s ur e of s u c h 
i nf or m ati o n. O n t h e ot h er h a n d, 2 6 % of t h e r es p o n d e nt a p pr e ci ati o n r at e d t h eir k n o wl e d g e 
as  p o or  or  v er y  p o or.  A  si g ni fi c a nt  n u m b er  of  t h e  r es p o n d e nts’  gr as p  of  g o v er n m e nt 
i nf or m ati o n is l o w.

Q u alit ati v e fi n di n gs
•	 “ F or a l o n g ti m e w e’ v e h a d iss u es wit h t h e g o v er n m e nts’ w e bsit es.  M ost of t h e m 

ar e o ut- d at e d. T h e y ar e n e v er u p d at e d; s o m e of t h e m h a v e lit er all y c oll a ps e d. We 
h a d a c as e w h er e t h e C e ntr al B a n k’s w e bsit e w as h a c k e d i nt o. W h e n w e l o o k at 
t h e C e ntr al B a n k’s w e bsit e as a n e x a m pl e it h as v er y ol d d at a. E c o n o mi c r e p orts 
us e d t o b e d o n e m o nt hl y.  N o w t h e r e p orts y o u c a n fi n d t h er e ar e f or J a n u ar y a n d 
F e br u ar y w hi c h ar e of littl e si g ni fi c a n c e f or s o m e o n e s e e ki n g i nf or m ati o n. T h e 
g o v er n m e nt h as a l ot t o d o i n t er ms of di gitizi n g a n d u p d ati n g its w e bsit es f or 
p e o pl e t o us e t h e i nf or m ati o n. Ri g ht n o w w e h a v e a n e w s yst e m of g o v er n m e nt 
a n d m ost of t h e w e bsit es ar e still u n d er c o nstr u cti o n, it’s li k e p ulli n g d o w n t h e 
w h ol e i nf or m ati o n a n d u pl o a di n g a g ai n a n d it is t a ki n g a l ot of ti m e. ” 

•	 “ Si n c e t h e l a u n c h of t h e o p e n d at a p ort al t hr e e or f o ur y e ars a g o, t h er e is 
n ot hi n g s u bst a nti al w ort h t al ki n g a b o ut. I n d e v el o p e d c o u ntri es li k e t h e U K 
w h er e t h er e is t h e fr e e d o m of i nf or m ati o n ( F OI), if a p u bli c p ers o n or m e di a 
as ks f or c ert ai n i nf or m ati o n it is i n c u m b e nt o n t h e p ers o n li a bl e t o pr o d u c e t h e 
i nf or m ati o n wit hi n 2 1 d a ys. If t h e y d o n’t gi v e t h e i nf or m ati o n t h e y h a v e t o gi v e 
a r e as o n b e hi n d it. If it’s n ot c o n cr et e e n o u g h t o s u p p ort t h e m o v e t h e n t h e y c a n 
b e h el d li a bl e b y t h e l a w of t h e l a n d. T h e g o v er n m e nt h as a l ot of d at a t o s h ar e 
b ut w e h a v e n ot a c c e pt e d t h e f a ct t h at it’s criti c al t o s h ar e s o m e i nf or m ati o n 
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especially on budgeting and the recruitment of public officers. There is need 
for accountability and transparency. It would also be of national importance if 
information on national security was shared.”

•	 “Not really. This government is too careful about sharing information. 
Everything seems controlled. However, the media has been involved in giving out 
information to some extent but this is not enough. We need to see the media keep 
vigilance. They are trying their best but the government is not giving out enough 
information.”

•	 “No it has not been useful.  In fact you can get more information about the 
government from Google than from government portal.”

1The project carried out a recall for both questionnaires and in-depth interviews in the ratio indicated. The recall was 
essential for the validity of the findings. 
2Ibid.
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