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Synthesis  

The Sixth International Conference on Information and Communication 

Technologies and Development (ICTD 2013) took place 7-10 December 2013 co-

chaired by the University of Cape Town and the University of the Western Cape 

in Cape Town, South Africa. The ICTD Conferences have played a central role in 

the growth of ICTD research and provide an arena in which innovative discoveries 

both in computer science and the humanities can be shared.  

Much of the published work in this field continues to be produced by authors 

and publishers from Northern institutions, while the global South remains a 

minority, maintaining a less visible publishing and citation record. This limits the 

contributions made by researchers from developing countries towards building 

the methodology, ontology, epistemology and axiology of ICTD, as well as the 

role that they can play in improving the conditions of their own communities.  

mailto:jmay@uwc.ac.za
mailto:digakathleen@gmail.com
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
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This capacity building project offered a weeklong symposium and training to 

emerging scholars from the global South prior to the ICTD2013 conference.  

The primary objective of the project was to build the research capacities of 

emerging scholars in the global South in order to improve the inclusion and 

participation of knowledge production in low and middle-income countries.  

Secondary objectives were to expand current professional networks for South-

South and South-North collaborations, to increase participation by scholars based 

in the global South in the ICTD 2013 and future ICTD and related conferences, 

and to contribute to the emerging topic of human development from an ICT 

ecosystem and open development perspective.  Despite the tragic death of Prof. 

Gary Marsden, the co-host of ICTD2013 and an active member of the OUI-ITD 

management team, in late December 2013, and delays in finalising the planned 

special edition of Information Technology for Development (ITD), the project 

remained on track to meeting the objectives and the scope did not change.  

During the period, the activities of “Opening Up the ICT-ecosystem through 

Inclusion, Training and Dialogue” (OUI-ITD) provided pre-conference coaching, 

space for researchers to share and learn about the latest ICTD research in relation 

to topics of open development and ICT ecosystems during the conference, and 

post-conference peer reviews.  Furthermore, OUI-ITD provided an opportunity to 

participants to publish their research work in a special edition of ITD and 

emerging networking opportunities drawn up by the scholars have been 

facilitated in order to see improved global South scholarship in future 

conferences.  All of these activities and this capacity building approach were part 

of the original project plan.  However delays in finalising the articles selected for 

the special edition meant that the project was delayed from its grant end date of 

September 2015 and the last activities of the project were concluded in May 

2016. 

The research problem  
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The field of information and communication technologies for development (ICTD) 

is rapidly growing globally.  It is also emerging as an important focus of research 

conducted in, and by practitioners, scholars and activists living in developing 

countries. An expanding and increasingly integrated ICT research community now 

has access to a rich knowledge base of theory, practice, in-depth case studies 

and large data sets. International conferences such as the ICTD Conference 

(http://ictdconference.org/) have provided a key platform in expanding the 

research field of ICTD across all continents and provide the integrated space in 

which innovative discoveries both in computer science and the humanities can be 

shared, seeking a common language. However, much of the published work in 

the ICT scholarly journals and conference proceedings is dominated by authors in 

Northern institutions and the ICT field thereby lacks content delivered by authors 

from the global South. The fewer academic contributions made by researchers 

from developing countries sees a less rich diversity of knowledge building 

towards the methodology, ontology, epistemology and axiology of ICTD, as well 

as the less recognised role that they can play in improving the conditions of their 

own communities.   

The objective of OUI-ITD was to build the research capacities of emerging 

scholars in the global South in order to improve their inclusion and contribution 

to knowledge production concerning ICT and development. To achieve this, the 

following specific objectives were set: 

1. to enhance scholarly skills in the global South through dialogue and 

training that supports emerging scholars in knowledge production 

concerning open ICT ecosystems in the developing world; 

2. to expand professional networks for South-South and South-North 

collaborations across disciplines and field of study though inclusion in the 

ICTD 2013 activities, to increase participation by emerging scholars in the 

global South in the ICTD 2013 and future ICTD dissemination activities;  

http://ictdconference.org/
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3. to make a contribution to knowledge production concerning the emerging 

topic of human development from an ICT ecosystem and open 

development perspective; 

4. to increase the impact of research findings from the global South by 

disseminating their results through the publication of emerging scholar 

work. 

 

To achieve these objectives, we chose to build on the success of the five ICTD 

Conferences.  These have already provided an international forum for researchers 

and practitioners exploring the role of ICT in social, political, and economic 

development. Each of the conferences also attempted to include the participation 

of global South researchers whether it be by subsidised travel grants or 

participation in an ICTD open space. We recognised that the Conference provides 

an opportunity for emerging global South scholars to reflect and deepen ICTD 

research in a broad range of areas. Therefore as the 2013 ICTD conference was 

located for the first time on the African continent, we established a pre-

conference event at ICTD 2013 that explicitly focused on the inclusion of 

developing country researchers. 

We offered a three day Dialogue in the form of a symposium on “Opening Up 

the ICT Ecosystem in Low and Middle Income Countries: Opportunities and 

Challenges” (OUI-ITD).  In addition to the conventional format of paper 

presentation, discussion and debate, the symposium was followed by Training in 

publication skills, Inclusion in ICTD 2013 and currently is providing an opportunity 

for publication. In this way, the event provided a venue for presenting and 

debating research and perspectives on ICTD, an opportunity to hone writing and 

methodological skills, a space for networking, and a vehicle to get research 

published. We believe that interventions of this kind can be a key channel though 

which multiple disciplinary, South-South and South-North comparative research 
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can be built.  We placed particular stress on facilitating the participation of 

researchers from Low and Middle Income countries, with emphasis placed on 

researchers from Africa and on women. 

The research problem and objectives did not change substantially during the 

implementation of the project.  However it was realised that a number of 

emerging researchers in this field who are from developing countries are 

currently studying in developed countries. It was therefore decided to relax our 

initial criteria of ‘living in a developing country” to allow their participation.  

Research findings  

The research findings are contained in the 42 papers that were presented at the 

OUI-ITD symposium.  The findings were submitted with the Interim Report.  All 

papers attempted to address the concept of ICT ecosystems from various 

emerging themes: governance, gender, innovation, livelihoods, policy, health and 

education amongst others. Paper discussants included the late Prof. Gary 

Marsden (UCT); Prof. Julian May (UWC); Ms. Kathleen Diga (UWC);  Khaled Fourati 

(IDRC);  Prof. Roger Harris (University of Malaysia);  Prof Sajda Qureshi (University 

of Nebraska); Prof. Desiree Lewis (UWC); Prof. Geoff Walsham (Cambridge Judge 

Business School) and Stephen Song (Village Telco). As part of capacity building, 

the discussants provided further small group feedback to the researchers on their 

papers. The synthesis of the research findings have been prepared as an editorial 

to the special edition co-authored by Ms. Diga and Prof. May.  

Project implementation and management  

The emerging scholar event ran prior to and complemented the largest annual 

conference in the field, ICTD 2013, which took place in Cape Town, South Africa 

from the 7th to 10th December, 2013.  The approach adopted by OUI-ITD was to 

expose developing country researchers to current conference research trends, 

methodologies, theory and literature as preparation.  They were then supported 

http://www.jbs.cam.ac.uk/faculty-research/fellows-associates-a-z/geoff-walsham/
http://www.jbs.cam.ac.uk/faculty-research/fellows-associates-a-z/geoff-walsham/
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to attend the Conference and provided with guidance on collaboration, learning 

and preparing articles for publication.  Finally we encouraged sustained inclusion, 

training and dialogue until Singapore hosted the ICTD conference in 2015 and 

continue to encourage participation in the forthcoming conference in Michigan. 

All of the five planned activities have been completed: 

1. Dialogue: A call for abstracts was publicised which was followed by review 

and selection of abstracts, submission and acceptance of full papers, paper 

presentation in a two day symposium and formal commentary by a 

discussant and a peer.  Over 240 abstracts were received of which 42 were 

selected for the symposium. Through the initiative of the senior ICTD 

advisors, the symposium programme also included various breakout 

sessions on themes which were valued and suggested by the emerging 

scholars. The topics ranged from gender and ICTs, and ethics and ICTs 

amongst others. A keynote address was given by Prof. Alison Gillwald, 

Director of Research ICT Africa (RIA), who was advising the South African 

Minister of Communication on broadband strategy at the time of the 

event. Visits were also undertaken to a community ICT centre in Gugulethu, 

a former township of Cape Town, and to the Company Gardens, the first 

public space in Cape Town to offer free WiFi and a mobile application-

assisted tour through the gardens.  The dialogue provided open and 

informal space (both during sessions and outside of sessions) for emerging 

researchers to become familiar with some of their peers’ work as well as 

discuss intimately their topics with some of the prominent researchers in 

ICTD.  Lastly, the news of the passing of Nelson Mandela happened during 

the OUI-ITD event and delegates had the opportunity to be part of the 

UWC memorial service. Again this was a moment shared between 

researchers which helped to emphasize the need to align research work 
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towards social justice, much of which was being done by these emerging 

researchers.  

2. Training: A two day training workshop in academic writing for scholarly 

publications by established researchers and journal editors.  Presenters 

included Prof. Francois Bar, USC Annenberg School for Communication & 

Journalism,  University of Southern California; Dr. Jonathan Donner, 

Microsoft Research; Dr. Alison Gillwald, RIA Africa; the late Prof. Gary 

Marsden,  Department of Computer Science, University of Cape Town; Prof. 

Julian May, Director of the Institute of Social Development, University of 

the Western Cape; Prof. Arul Chib, Wee Kim Wee School of 

Communication and Information at Nanyang Technological University; Prof. 

Geoff Walsham, Cambridge Judge Business School; Prof. Roger Harris, 

University of Malaysia, Prof. Sajda Qureshi, University of Nabraska; and 

Prof. Lorna Holtman, Post-Graduate Training, UWC.  The training also 

allowed for another group of ICTD emerging researcher network, SIRCA to 

attend and meet the group prior to the ICTD conference.  Feedback from 

the training and pre-conference workshop was provided to the team. 

3. Inclusion at the ICTD Conference: Attendance at ICTD 2013 was supported 

through the provision of registration, meals and accommodation; 

4. Review and Publication: A call for submissions for a special edition of ITD 

was issued.  Many of the 42 researchers had submitted another version of 

their paper based on feedback from the conference. They were all asked to 

submit their paper within the journal system which was a new experience 

for many of them.  The researchers were able to access journals via their 

IDRC access link. Following the peer review of re-submitted papers, an 

edited volume in ITD on the ‘Comparative ICT Ecosystems in Developing 

Countries’ has been completed, and has been accepted by the journal’s 

editorial panel.  An open access e-version will available during 2016 and 

some papers have already been published on-line. 

http://www.jbs.cam.ac.uk/faculty-research/fellows-associates-a-z/geoff-walsham/
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5. Inclusion beyond ICTD 2013: A peer-to-peer virtual network was 

established using Facebook and a blog platform set up by a self-selected 

group, led by Roger Harris. 

No major changes to the project management occurred. However during the 

planning of the publication workshop, it was decided not to employ a language 

editor at this stage and to delay this intervention until the submission of papers 

to the special edition.  It was felt that this would be more effective use of this 

support rather than a more generic lecture on language style. We also decided to 

include a peer-to-peer review and expert-to-participant review into the 

symposium that provided some advice on academic writing skills.  This has 

contributed towards the slight under-expenditure in the 2013/14 financial year 

and in the interim report, we requested permission to re-assign the funds (R15 

000) allocated for language editing to the 2014/15 financial year which will be 

used to assist the authors of papers submitted to the special edition of ITD.  

There has also been a slight under expenditure in the funds (R9 290) allocated for 

the Project Manager. We requested permission to re-assign this amount (R9 290) 

to the 2014/15 financial year to provide project management assistance for the 

finalisation of the project and the reporting requirements.  During the 

preparations for this interim report, it emerged that approximately R30 000 was 

due as a refund for cancelled air tickets.  We requested permission to re-assign 

this allocation (R30 000) to the 2014/15 financial year to be used for international 

travel to ICTD 2015 conference in order to present the results of this project at 

capacity building activities currently being planned by the conference organisers. 

However as Prof. May was unable to attend the conference, these funds were not 

expended.  We request permission to use these funds to support Mr. Ndumiso 

Daluxolo Ngidi attendance at ICTD 2016.  Mr. Ngidi is a former student of Prof. 

May and Ms. Diga who assisted with the 2013 event, and who has since had a 

co-authored paper accepted for the plenary at the Michigan conference. 
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Finally we had a windfall of R56 000 resulting from exchange rate differences 

between the award of the grant and the receipt of the first payment.  We 

requested permission to retain this windfall as we anticipated an equivalent or 

greater loss arising from the payment to the ITD journal for open access.  The 

payment of $5814 has now been made which amounted to some R71 400. 

Project outputs and dissemination  

The project outputs include the 42 papers presented at the Symposium and 

noted in the Interim Report.  These were as follows: 

1. Alexandra Melissa Loudon: The Short Message Service (SMS) as a Platform 

for Development-Oriented Mobile Services 

2. Faith Njeri: Capability of Mobility? An ethnographic study of Kibera, Kenya 

3. Rajiv Aricat: Mobile Ecosystems among Low-skilled Migrants in Singapore: 

An Investigation into Mobile Usage Practices 

4. Satoru Tokuhisa: ICT4D Design Patterns for a Common Language in ICT 

Ecosystems 

5. Henry Corrigan-Gibbs: Autonomous ICT system in Ghana 

6. Bence Kollanyi: The role of public internet access in the access to 

information, knowledge, and skills – a global comparison based on survey 

data and the analysis of various access models 

7. Francois van Schalkwyk: Viscous open data: the flow of data in a public 

university governance ecosystem 

8. Philip Kiyeng Chumo: Assessment of Information Systems Strategic 

Alignment Maturity Levels in Kenyan Public Universities 

9. Petronilla Muriithi: Understanding factors contributing to adoption and use 

of ICT within research collaborations in Kenya 

10. Enrico Calandro: Stakeholders involvement and participation in the internet 

governance ecosystem from an African perspective 
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11. Mustafa Naseem: The role of different players in the ICT Ecosystem 

towards poor adoption of Broadband in Pakistan 

12. Claire Pengelly: Regulatory Credibility and Telecommunication Investment: 

How South Africa’s institutional incompatibility with its Regulatory design 

undermined telecommunications investment 

13. Matias Dodel Schubert: A key but almost forgotten component of the ICT 

ecosystem: the relevance of strengthening ICT Statistics 

14. Michael Canares: Creating the Enabling Environment for More Transparent 

and Better-Resourced Local Governments: A Case of E-Taxation in the 

Philippines 

15. Jose Garcia Muñoz: Revenue Mobilization Programme: An IT solution for 

local government mobilization of property tax revenues in Sierra Leone 

16. Ilham Srimarga: ICT Ecosystem in open government data initiative in 

Indonesia: Case of National Budget transparency initiative in Ministry of 

Finance 

17. Kweku Koranteng: The analysis of the dialogic communication potential of 

Ghanaian Political Parties websites 

18. Rhoda Agola Omenya: The role of partnerships ICT – based election 

monitoring – A case study of Uchaguzi Kenya 2013 

19. Rajesh Veeraraghavan: The limits of ICT-enabled ecosystems in eliminating 

corruption? 

20. Batbold Zagdragchaa: The contribution of the DREAM IT project in the ICT 

ecosystem in Mongolia 

21. Masoumeh Maddah: Analyzing ICT contribution to Socio-Economic 

Development 

22. Susan Moller Ferreira: Working towards the digital inclusion of older 

people in Brazil: lessons learned from ethnographical studies of ICT use 

23. Uduak Akpan Okon: Local African Ecosystems: Mapping the communicative 

ecology of communities in the Niger Delta Region of Nigeria 
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24. Robert Okine Kabutey: ICT Ecosystem: The Case of a Mobile Banking 

Feasibility Study among Smallholder Cocoa Farmers in Ghana 

25. Stephen Johnson: Mobile Phone Ecosystems and the Informal Sector in 

Developing Countries – Cases from Jamaica 

26. Mariama Deen-Swarray: Lifting the veil on ICT gender indicators in Africa 

27. Priscilla Mwondha: Examining the gender divide in the ICT labour market: 

highlights from Uganda 

28. Mehri Shahzeidi: Internet and promoting housewives’ social interaction 

29. Aakar Gupta: Openness in Indian and US for – profit education technology 

ecosystems 

30. Preeti Mudliar: Conflict in collaboration: An experiment in manufacturing 

ICTD innovation 

31. Ronda Zelezny-Green: From Jubilation to Condemnation: School 

Community Citizens and Netizens shape the OLPC initiative in Kenya 

through their representation in the media 

32. Veronica Rojas-Mendizabal: Management of Telecommunication 

Ecosystems in Rural Communities: The Balance between Quality of 

Experience and Quality of Service in the provision of e-Health services 

33. David Brian Springer: The SMS-text Adherence Reminder (StAR) Trial 

Information and Communication Technology Ecosystem 

34. Cecilia Janeth Cruz Colmenares: An Integrated Health Information System 

for Sustainable Technological Environment in Chiapas (México) 

35. Apurv Mehra: Integrating ICT ecosystem for state wide view of health 

services: a case study for the state of Himachal Pradesh, India 

36. Brian Omwenga: The Africa (ICT) Tech-Innovation Index Study: 

contextualizing the African (ICT) Innovation System 

37. Pauline Wambui Wanjku: The tech-innovation gallery of Kenya study: 

Analysing innovation competitions as enablers in the Africa ICT Innovation 

System 
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38. Eleanor Marchant: Power and the Programmer: a deconstruction of the 

dynamics of power and influence at Kenya's technology business 

incubators 

39. Rising John Osazuwa: A study of Information and Communication 

Technology (ICT) ecosystem in Ghana, Kenya, Nigeria, Senegal and South 

Africa 

40. Peter Bloom: Community cellular networks: challenges and opportunities 

41. Carlos Rey Moreno: Reshaping the role of users in the ICT ecosystem for 

rural areas in developing countries: from consumer to producer of their 

access infrastructure 

42. Oriola Oluwafemi: Travail of Telecommunication Sector in Nigeria: Case for 

an Internet-Driven Grid Interoperability Platform for ICT Ecosystem 

The call for papers as well as the OUI-ITD symposium was well covered on the 

ICTD2013 conference website as well as the UWC corporate website.  

Turning to the papers within the special issue of ITD, seven papers were 

eventually selected and most of these papers were published on-line in 

January 2016. 

Identifier Title Main Author 

editorial The ICT Ecosystem: The application, 

usefulness and future of an evolving 

concept 

Diga, Kathleen 

10-14-0109-ITD-SI The Paradox of Mobility in the Kenyan 

ICT Ecosystem 

Kibere, Faith 

09-14-0105-ITD-R A platform studies approach to the 

role of technology in the ICTD 

ecosystem: The Short Message Service 

(SMS) in m4d interventions 

Loudon, Melissa 
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09-14-0102-ITD-SI Going beyond telecentres to foster the 

digital inclusion of older people in 

Brazil: lessons learned from a rapid 

ethnographical study 

Ferreira, Susan  

09-14-0099-ITD-SI Factors contributing to adoption and 

use of Information and Communication 

Technologies within research 

collaborations in Kenya 

Muriithi, Petronilla 

09-14-0096-ITD-SI Viscous open data: The roles of 

intermediaries in an open data 

ecosystem 

Van Schalkwyk, 

Francois  

09-14-0100-ITD-R Creating the Enabling Environment for 

More Transparent and Better-

Resourced Local Governments: A Case 

of E-Taxation in the Philippines 

Canares, Michael 

11-14-0122-ITD-SI An in-depth Study of the ICT 

Ecosystem in a South African Rural 

Community: unveiling Expenditure and 

Communication patterns 

Rey-Moreno, Carlos 

 

Loudon’s paper probes the existing ICT infrastructure and platforms, 

specifically the short message services (SMS) system to conduct development 

projects.  She questions the initial intentions of the platform design from a 

historical perspective and argues that the rigidity of the platforms provides 

limited space for projects to support limited resourced projects. This paper 

considers the historic origins of today’s communication digital devices such as 

SMS. These historical and structural limits hinder its tools in realising goals for 

social development, which originally was not the forefront of its infrastructural 

objectives. Rather, social development is integrated as an afterthought in 

these platforms which thereby plagues the development institutions that are 

trying to use ICTs for meaningful socio-economic development. In other 

words, the initial ICT structural limitations have not been built to 
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accommodate for these new ICT initiatives and these uneasy relationships 

could potentially dampen the reach of m4d interventions to assist the poorest 

of the poor.  

Ferriera et al find that there are pockets of social support which are pushing 

the boundaries and ensuring that inclusion of the digital space is done as is 

seen in Brazil. This inclusion is nonetheless at varying levels. In some cases the 

initiatives remain pilots and have not been mainstreamed into any long-term 

programme. In Brazil, Ferriera et al look at the case of a public access venue 

which is providing ICT facilities and specific resources for older people within 

the community.  The premise is that without such innovative programming 

provision, the elderly (they are also found to be amongst the poor) are held 

back from participating in a digitally forward society. 

While the Brazil case takes note of targeted interventions, Kibere’s case in 

Kenya reveals the take up of youth who use their own resources to stay 

connected to their networks. While there is great promise for ICTs to open up 

communications across previous barriers, Kibere's study finds youth in the 

Kibera slum utilises their phones to network mainly with their peers in this 

local community.  Expanding out of the slum network, despite the offers of an 

open society within a Kenyan ICT ecosystem, is limited.  Social class appears 

to stunt the social mobility of these youth who had hoped for greater 

opportunities for networking within this digital age. Despite efforts to mask 

various social markers of living in a low income community, the chance to 

expand beyond the informal settlement poses more challenges than what the 

users anticipate. 

The van Schalkwyk et al paper questions transparency, governance and more 

specifically the public institutions’ ability to address issues of open data. The 

prospect of opening government and institutional repositories within research 

facilities to the public as information intermediaries appears to be playing a 
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key role in improved accessibility to this data.  The “keystone species” (Nardi 

and O’Day, 1999: 53) are those mediators or those entities that bridge and 

translate information across platforms in what is described as a fluid process. 

The data itself is wealth and the ability to leverage an open data platform to 

facilitate the data reforms in a country may add value, and in this case assist 

South African university planners to make informed decisions.  

Sticking with the theme of university institutions, Muriithi et al reflects on the 

realities around the expansion of ICT platform use for Kenyan research 

collaborations.  Despite the availability of the latest platforms for 

collaboration, the Kenyan researchers in the study are found to stick with the 

fundamental email function and mobile phone devices to communicate within 

their global teams. Other ICT platforms are available to expand collaborative 

practice but this study scrutinizes its use due to resource bound factors and 

structures within which they operate.  

Concerned with better understanding the affordability context of mobile 

telephony, Rey-Moreno et al use their evidence to influence institutions and 

policy to take a more inclusive approach to ICT for development. Rural areas 

are continuously placed at the periphery when provisions of ICT infrastructure 

and tools are brought to the fore.  In the South African case, the high costs of 

communication drive users to either no or little use of the available devices 

because of the limited budgets (in this case, mainly users or non-users are 

recipients of government social grants).  This article expands on some of the 

expenditures and costs which are taken up by the community; this is pre-empt 

to verify the higher costs of communication in rural areas due to the 

community member’s limited discretionary incomes compared to those from 

the urban areas.  The high costs thereby help to justify the need for 

alternative communication solutions for such poor communities to participate 

in the use of ICTs.  
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Cañares sets out to evaluate the local governance changes in Bohol, 

Philippines when ICTs are implemented within the taxation system of its 

respective municipalities.  He specifically attempts to show the changing in tax 

revenues and processing times within the area. Furthermore, the article 

captures the perception changes of tax-paying citizens and civil servants 

engaged with the tax system.  Through the lens of participation, rule of law, 

transparency, responsiveness and efficiency, the author brings to light how ICT 

use in most cases has enabled institutional reform at the sub-national level. 

The article makes use of the ecosystems approach to embed this case within 

the larger context of Philippine governance as well as a global departure 

towards transparency practices. Finally, the ability for the system to produce 

immediate results have helped to gain the buy-in of the province and its 

municipalities, as well as becoming a learning site for other local government 

units interested to improve local taxation mechanisms. 

The dialogue as mentioned above continues amongst the delegates through a 

Facebook page social media platform.  The FB group currently has 96 members, 

and its most recent posting was on 28th May, 2016. 

Capacity-building  

The large number of applications (242) which were received indicates that there is 

a considerable demand among the group eligible for support for capacity 

building through a pre-conference symposium.  The positive results of the 

evaluation conducted with the 42 participants after the symposium and training 

workshop show that the approach was largely appropriate and the training was 

valued.  The emerging scholars included 17 women and 25 men and the majority 

of the delegates originated from their countries and/or institutions based in the 

global South. Besides the opportunity of seven researchers to publish in the 

international journal, we then relied on some of the 42 participants along with 

other emerging ICTD researchers from 2013 to provide blind peer reviewers for 
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the journal articles, some of whom had never done this activity before.  The 

competences of providing peer review feedback in academia were further 

developed through activities at the conference as well as for this journal. Overall, 

researchers had the used this period to improve their research writing skills as 

well as be part of the publishing process. The active Facebook site 

(https://www.facebook.com/groups/ 426038840861328/) suggests that the 

networking function continues to operate thirty months after the event. 

There has been no divergence from the planned capacity building activities. 

Impact  

It is always difficult to assess impact without the presence of a credible 

counterfactual.  However in addition to the outcomes of this intervention, which 

include published papers, a special edition of a high impact journal (Impact 

Factor: 0.553) and on-going collaborations between both the organisers of the 

intervention and the participants, it is evident that OUI-ITD did succeed in 

moving a group of early career ICTD researchers to the next stage of their 

careers. Since the intervention, Melissa Loudon has published three papers in 

addition to the ITD special edition, and the on-line version of the article has been 

viewed 84 times. Susan Ferreira and Petronilla Muriithi have also published three 

papers each, and Muriithi ITD paper has had 60 views. Francois Van Schalkwyk’s 

paper in ITD has been viewed 149 times and has already been cited twice. 

Michael Canares, has published six papers since the intervention, one of which is 

co-authored with Francois, and has garnered 37 views since the on-line 

publication of the ITD paper. Finally Carlos Rey-Moreno has published 20 papers.  

Of the 42 participants, there are at least 5 identified researchers who have now 

completed their PhD and some of them had used their workshop proceedings as 

part of their PhD. At least one who has started their PhD in 2016.  Some of them 

have gone on to take up lecturer positions or research associate position. As for 

content, the editorial itself provides an enhanced theoretical framework of 

https://www.facebook.com/groups/%20426038840861328/
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looking at the concept of the ICT ecosystem.  All published articles provide global 

South perspectives and new knowledge on the various aspects of the ICT 

ecosystem.  Researchers at the earlier stage were asked to look at their paper 

within a larger phenomenon and to further develop how their current project or 

inquiry related to an ICT ecosystem way of thinking.  

Recommendations  

At this stage there are no recommendations to be made other than that this 

intervention appears to have been valued by the participants, had produced 

significant outcomes, and has potentially had an impact on the academic careers 

of the participants.  It is thus proposed that similar interventions should be 

considered for future ICTD and similar conferences supported by the IDRC. 


