
� of 3

Survey Goals and Methods: 
Comprehensive and reliable
Marchl 2006

In 2006, IDRC completed a wide-ranging evaluation of the support it gave to research networks during the 
decade 1995-2005. 
This study aimed to find out how IDRC can help keep these networks healthy, active, and effective. A second-
ary purpose was to document the rich practical experience that the organization has gained in working with 
these bodies. 

The evaluation advanced in a series of stages. These have included a review of IDRC’s documentation about 
networks, interviews with key informants, and a one-day learning forum. 

In another important phase, a detailed electronic questionnaire was addressed to hundreds of network coor-
dinators and members involved with IDRC-supported networks between 1995-2005. 

ObjeCtiveS
The survey had three specific goals: 

1.	 To	provide	a	profile	–	or	summary	description	–	of	network	coordinators	and	of	
networks.
Although over the years IDRC has supported many networks of different kinds, it has not benefited from hav-
ing a comprehensive picture of these groups or of the people who join and manage them. The survey aimed 
to find out what these groups and these people are like. 

In the case of coordinators and members, the survey asked about: 

* demographic facts such as these people’s location, age, and sex; 

* their academic and professional qualifications; 

* and the nature of their network connection, for example, its duration and intensity. 

In the case of each network, the survey sought to learn about: 

* its program area, main subject interest, or research focus; 

* its basic purpose or ultimate goal; 

* the characteristics of its institutional home; 

* its membership structure, for example, whether it is open or closed, comprises individuals or institu-
tions, or comes from developing or developed countries; 

* and how it communicates, in particular whether there are barriers to communication. 

2.	 To	assess	the	effectiveness	of	IDRC’s	support	for	networks.
This part of the survey asked about:

* the duration of IDRC’s involvement with specific networks;

* IDRC’s exact role with each network, for example, whether it coordinates, or gives advice, or merely 
provides funding; 

* the patterns of interaction between IDRC and networks, including the frequency and effective-
ness of contact; 

* and the kind of practical support provided by IDRC to the networks, the level of their satis-
faction with it, and suggestions for improvements. 



2 of 3

3.	 To	find	out	whether	networks	have	helped	advance	individual	careers,	member	
organizations,	or	public	policy.	
This line of inquiry focused on the effectiveness of networks. It investigated: 

* increases in the skills and capacities of individual researchers and in the development of member orga-
nizations; 

* the quality of the research performed; 

* and the influence on public policy, including any broadening of the knowledge and perspective of gov-
ernment officials. 

MethOdS
The survey’s preliminary sample of network coordinators and members was compiled by way of a time-con-
suming process of manual verification. This process ensured that all the networks approached were relevant 
to the goals of the survey, the list was comprehensive, and the contact information was as complete as it 
could be.

Initially, 297 network coordinators and 162 network members were invited to take part in the survey. 

The carefully designed and pre-tested questionnaire was administered in English, French, and Spanish. The 
data were collected between May and September 2005. Most of the completed questionnaires were submit-
ted by email, the rest by telephone. 

Among the original pool of coordinators, 235 were deemed eligible to take part in the survey. Of this group, 
120 cooperated in doing so – a response rate of 51%. This is considered to be a good rate for a study of this 
type, and lends conviction to the findings. 

During the course of responding to the questionnaire, other coordinators were found to be ineligible. In the 
end, the number who completed the survey was 110. These people represented 80 different networks. 

Among other categories of network members, 33 of the initial 162 completed the survey. 

While the survey data are statistically significant, other factors increase confidence in the results: 

* the networks that replied to the survey represent a wide diversity of IDRC’s program areas;

COOrdinatOrS’ PrOGraM area SaMPle Size
Information and communication technologies 38

Natural resources and their management 49

Social policy 48

Economic policy 46

Research and development 7

total 110
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* the survey responses came from network coordinators located all over the world and were not concen-
trated in one or two areas; 

COOrdinatOrS’ GeOGraPhiC area SaMPle Size
Global 31

South America 17

Latin America 34

Caribbean 22

South Asia 20

South East Asia 28

Middle East 8

North Africa 14

West Africa 24

Southern Africa 22

Eastern Africa 27

Not applicable 3

total 110

* responses also reflected a broad chronological spread in the sense that the coordinators’ involvement 
with their networks represented the full range of the 1995-2005 decade under review; 

* the surveying team took painstaking measures, such as repeated reminders and callbacks, to ensure 
that each potential sample member was given every chance to complete the questionnaire. 


